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What is LoanMagic?

LoanMagic is our mobile application solution
that lets the borrower handle the loan
process from their smartphone or tablet.

 e—

TO-DO ITEMS

( g5

Q

@ Please send your most current
bank statement.

Can you please take a picture of your
driver's license?

Do you think we can
Wednesday?

meet on next

Please send me your 2016 tax form

We need a copy of your phone bill




Before Sending Initial Disclosures

Before you process a Disclosure — you must first
send the LoanMagic invitation to the borrower.

eeeco Sprint LTE 4:53 PM 75% W

< Messages Loan Magic Details

Do you consent to the
use of LoanMagic?

You must also ensure that the borrower
consents to the use of LoanMagic.




Before Sending Initial Disclosures

The borrower must also have reliable
email access from their smartphone or
tablet, and a valid social security number.

« ' IWIND LTE @v62%m

< Mailboxes Edit

All Inboxes
Q Searct

@ Litmus )
Here's your copy of Litmus' State of Email Eng...

® PizzaExpress
Welcome to the family, Bettina

@ Vueling
This is love

@ Airbnb
Reminder to write a review for Sebastiano

@ Goodreads ay
Goodreads Newsletter: September 17, 2019

Filtered by:
=] Uread o

Process your loan package in your
loan origination software of choice
but do NOT select eSign.




Logging into DocMagic

Log into www.DocMagic.com to start the process of

sending the borrower a LoanMagic invitation.

i ntips, 'v\'\'.'»'."docrr\ag!c,com

= INFO@DOCMAGIC.COM . PHONE (800) 649-1362

'A. DocMagic SOLUTIONS SERVICES COMPLIANCE SUPPORT COMPANY Q REQUEST ADEMO

@,

DocMagic

Digitize your mortgage progcess



http://www.docmagic.com/

Launching DocMagic Online

Choose DocMagic Online from the Launch
Center and log in with your credentials.

% DocMagic

Account # 100AD ‘ Remember me

Email aland@docmagic.com

Password

DOCUMENT REVIEW

Review and approve your sample




LoanMagic ®

Sending an Invite to the Borrower

When the DocMagic software is launched, click
Open to bring up the loan you're working in.

H New B Import ' Eﬂ . = -

J Copy 8 Defautt
Save

Data Capture Audit

Jll Borrowers/Sellers IF‘:-:»?ﬁ. l'eln'sl Providers: L-'vrsl ChargesfFees IF\ema ds/impounds I'.'"W--H"I'JIGFE I HUD-1 l-.\:swn_‘.

General Information Dates & Times
Loan Stage Application Date
E Pre-Z Send Date
Loan Program
Estimate Issue Date
Est Available Through

Alternate Lender

Transfer To
Intent to Proceed Date

Bic iame Channel Rate Lock Date

|
|

Origination Rate Available Thru

oan Rep +| Branch Lock Days Prior to Close Last Disc

»
]
]

Loan Type [J Business Use CD/Re-disc DateMethod
Loan Purpose o CDIRe-disc Rec'd Dats
Document Date
Tye Program e
Closing Date
Lien Position
Signing Date
Loan Number MERS #
Cancel Date
MIC / Agency # Section Case # Assigned

aaaaaaa

Disbursement Date
Loan identifiers

Enter the plan code for the program being utilized or add a NEW plan code.




LoanMagic ®

Sending an Invite to the Borrower

Running an audit will
activate LoanMagic

ces Taols Help

Ay [ele e e ®© 9 »

J Copy [ Default
Save Detalls  APR Sect32  Impound

Data Capture Audit Ge e elive Portal

- :
IR =- <<+ [Frove [oms [ Fovaestons [crarsses [ ropsimpounds [ ndarruns [ i [ summares | » DocMagic

General Information Dates & Times
LoanStage | CLOSING Application Date 10/0172021
Pre-Z Send Date 10/01/2021 !
Estimate Issue Date 10/0172021 .
Est. Available Through  10/01/2021 1200AM ~ | PT «

Loan Program | ALL FIXED LOANS (DSI_CONV)
Alternate Lender

Transfer To Intentto Proceed Date 4 qyp1/2021
Broker Name  BROKER SAMPLE Channel Rate Lock Dats 100172021 3 | Days
Origination Rate Available Thru 10/01/2021 B 1200am « | PT «
Loan Rep LOAN REP v | Branch BRANCH Lock Days Priorto Close = 25 Last Disc. APR 3750 %
Loan Type GONVENTIONAL [JBusiness Use CORe-disc DateMsthod =
Loan Purpose | PURCHASE ime Lends COMRedisc Recd Date
Document Date 1110172021
Closing Date 110172021 |
Signing Date |
Cancel Date [51]

Type Program
Lien Position | FIRST wltane
Loan Number 2021111100002 MERS #

MIC | Agency # Section Case # Assigned

Disbursement Date 110172021

Loan |dentifiers

Enter the plan code for the program being utilized or add a NEW plan code




LoanMagic ®

Sending an Invite to the Borrower

Click on the LoanMagic button.

ces Taols Help

H New ™ Import n a - u - @ o0 c c 9 9 ﬂ

J Copy [ Default
Save Audit  Defalls  APR  Sectd2  Impound Process  View Email Collaboration  eSign [l LoanMagic

Data Capture Audit Generate Portal

A .
er‘.-.m‘r-- slPl-ﬂr\»-'tv[T-ﬂrn1s mr-.w--l»-rr,-w-r;l-h.u.;r-s-:-»-—sI-m-;uq.-ur,-mr--.m-.-lgIn-wm-wum|-',|usm.3 Summaries » DocMagic

General Information Dates & Times

LoanStage | CLOSING Application Date 10/0172021
Pre-Z Send Date 10/01/2021 !
Estimate Issue Date 10/0172021 .
Est Available Through 1070172021 1200AM « | PT »

Loan Program  ALL FIXED LOANS (DSI_CONV)
Alternate Lender

T r
ransfer To Intentto Proceed Date 1070172021

Broker Name  BROKER SAMPLE Channgl Rate Lock Date 10/0172021 3 | Days

Origination Rate Available Thru 10/01/2021 B 1200am « | PT «

Loan Rap LOAN REP v Branch BRANCH Lock Days Priorto Close | 25 Last Disc. APR 3.750 %
Loan Type CONVENTIONAL [J Business Use CD/Re-disc Dats/Msthod =
Loan Purpose | PURCHASE ame Lends COIRe-disc Rec'd Date

Document Date 1110172021

Closing Date 1110112021 m

Signing Date m|

Cancel Date [51]

Disbursemeant Date 1170172021

Type Program

Lien Position FIRST Wwitane

Loan Number 2021111100002 MERS #

MIC / Agancy # Saction Case #Assigned

Loan |dentifiers

Enter the plan code for the program being utilized or add a NEW plan code




LoanMagic @

Sending an Invite to the Borrower

The LoanMagic Control Panel will appear.

-

File Ean B LoanMagic Control Panel ®

t Loa nM agic Stage | Stage 2 - Disdosure « Closing Date 105142020 =

Property {

Communicate to-do IlemS*ﬂG documents, share contact information, and collaborate with instant push notifications to
ensure consistent loan stalls updates throughout.

[ 7pe T dasciption | DueDate | Approved |

Enter the plan code for the program being ullized or add a NEW plan code.




Sending an Invite to the Borrower

customer comes up.

Click "Send Invite” when your

%

File Edih | oanMagic Control Panel

o« #rLoanMagic

Genera _

X

Closing Date  10/1472020 = LoanMagic

n :Magic

BORROWERS v PARTICIPANTS

STEVE TRUITT Invite Sent Send Invite gtngrgﬁen
stuit@docmagic.com Pending Download ‘ p: ”j‘;,m,

Info

An invitation has been sentto STEVE TRUITT

Ok

310-555-1212 G

byron@docmagic.com

PT w

A

Enter the plan code for the program being utilized or add a NEW pjiin code.

The box will confirm your
customer has been invited.
Click OK to close the screen.
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LoanMagic ®

Sending an Invite to the Borrower

Click Process to reveal the
Document Processing Options.

ol Helg

Hy-:m mEBEm @ |O E © o=

J Copy [ Default
Open  Save Audit Details APR  Sect32 Impound Process Collaboration  eSign  LoanMagic

Data Capture Audit CEneTaE Portal

- :
BB =<5+ oo [oms [Fovaesions [crarsses [ ropssimpounds [ ndarrtns i [ summares » DocMagic

General Information Dates & Times
LoanStage | CLOSING Application Date 10/0172021
Pre-Z Send Date 10/01/2021 !
Estimate Issue Date 10/0172021 .
Est. Available Through  10/01/2021 1200AM ~ | PT «

Loan Program  ALL FIXED LOANS (DSI_CONV)
Alternate Lender

Transfer To Intantto Proceed Date  1qyp172021
Broker Name  BROKER SAMFLE v Channel Rate Lock Date 100172021 ! 3 | Days
QOrigination Rate Available Thru 10/01/2021 1200AM ~ | PT «~
Loan Rep LOAN REP v | Branch BRANCH Lock Days Priorto Close | 24 Last Disc. APR 3750 %
Loan Type CONVENTIONAL [] Business Use CD/Re-disc Date/Method »
Loan Purpose | PURCHASE ame Lends CO/Re-disc Rec'd Date
Document Date 110172021
Closing Date 110172021 |
Signing Date !
Cancel Date m

Type Program
Lien Position FIRST ultanec
Loan Number 2021111100002 MERS #

MIC | Agency # Section Case # Assigned

Disbursement Date 110172021

Loan |dentifiers

Enter the plan code for the program being utilized or add a NEW plan code.

12
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LoanMagic ®

Sending an Invite to the Borrower

Make sure to click DocMagic eSign,
eSignature Enable, and — most
importantly — Send to Mobile App

ol Helg

H New

A Copy

* Imp:

o Defa)
Open  Save

Data Capture

- Sorowersss

Terms l P

‘Worksheet #28 (SAMPLE) is queued for processing.
General Options
Package Type. Initial Disclosure

File Format (O Adobe PDF @ DBK (PCL)

General Information

Loan Stage CLOSING

Loan

FNMA 3.x File:

Loan Program  ALL FIXED LOAI
Alternate Lender

Transfer To

Electronic Delivery
[ DocMagic eSign

[ esignature enable

Broker Nams BROKER SAMPY

Origination
Loan Rep LOAN REP
Loan Type CONVENTIONAL
Loan Purpose | PURCHASE
Type

Lien Position | FIRST
Loan Number 2021111100002
MIC / Agency #

Loan |dentifiers

Enter the plan code for the program being utilized or a

-

[ Send to Mobi

L] Event Notification

Additional Services
] Print and Deliver
[ Flood Certification
[] MERS Registration

Life of Loan?

Cancel

Browse

® ¢ &

Collaboration eSign  LoanMagic

Portal

% DocMagic

5
jod
[ate

1000172021
10/01/2021
1000172021
10/01/2021
10/01/2021
10/01/2021
10/01/2021

25 Las

110172021
1170172021

1110172021

1200AM « | PT «

3 | Days
1200 AM ~

Agaaaaa

PT «

tDisc. AP

D

3.750 %

anrnaaaa

Finish by clicking the "Process” button.




LoanMagic ®

Sending an Invite to the Borrower

Your borrower will receive g
notification in their DocMagic app.

File Message  Help Q Tell me what you want to do
I Ignore EI "—| X [ Meeting | |4 autoPRER — To Manager
@Junk ~ B 2 7 oM~ = feam Email ~ Dane

Delete Archive Reply Reply F d (= 7
e " S £ More~ D Reply&Delete  J Create New

2

Delete Respond Quick Steps

Process Confirmation - TRUITT, WS # 110506034702 Z [Loan Number: 07530914

DocMagic <donotreply@docmagic.com>
To © Byron Oden

Click here to download pictures. To help pratect your privacy, Outlook prevented autamatic download of some pictures in this mess

Your DocMagic OnLine Worksheet has been successfully processed!

To access your documents, choose a document format below:

1. Click here for inDSI's (.dbk) format
{Requires DSI's FAEE DacM sster viewer pragram

OR

Click here for documents in Adobe Acrobat (.pdf) format

iewer downloads:
jownload DocMaster, visit www docmagic com
To download Adobe Reader, visit www adobe com.

Your documents are also available for download at www docmagic com
“our WebDocs retrieval code is: 100B0-54GJ-H5K-0c0CAHDMGLCBFMCBE

Processing Messages:
No processing messages detected

Form Messages:
DOCSET - Invalid Time :12:00:00; blank string used. (Time)
LE.DS : Lender is missing NMLS 1D

Outstanding Audits:
Mo Charges detected
No Ovmer's Title Insurance Fee (OC) delecled
Mo Lenders Title Insurance Fee (LC) delected

Rate lock date is missing; Defaulted to the Document Date of 09/14/2020 to run the CA HPML audit

You will also get an emall verifying
the process is complete.

14




15

LoanMagic ®
Selecting The Worksheet

Return to your list of previously
processed worksheets,

ols Help

H New ™ Import n a - u - @ 00 c c 9 9 ﬂ

J Copy [ Default
Save Audit  Defalls  APR  Sectd2  Impound Process  View Email Collaboration  eSign  LoanMagic

Data Capture Audit Generate Dalivery Portal

¥ DocMagic
X

Loans ByFind Tpo Sea r r Date Range: LAST 30 DAYS v From: 08/1 472020 mTo‘ 09/14/2020 u Find Now

Loan P worksheets matching search criteria
Alternat
Transfe
09142020 SAMPLE BORROWERONE  Processed 08 £2 AM FOT yron@docmagic.com)
Broker| 110508034885 1288510 Sample SAMPLE Processed 080%/20 1253 PM POT (byron@docmagic com,
110508034700  LOANNUMEER SAMPLE BORROWERONE  Audited 0902/20 1235 PM POT (byron@docmagic.com.
1912000269 1812000269 Sample Byrond Processed 090%/20 $:38 AN FOT (syron@doomagic com)
LoanR /110508034089 082109012020 SAMPLE BORROWERONE  Processed 0801/20 3:11 AM POT (syron@docmagic.com)
LoanT ||110508034895 0252082720 SAMPLE BORROWERONE  Seved 0801/20 8:21 AM POT (oyron@docmagic.com)
1288810 1288810 Sample SAMPLE Processed 08/01/20 8:17 AN POT (syron@doomagic. com)
LoanPi |l410s08034058 101208312020 SAMPLE BORROWERONE  Processed 08/31/20 1017 AM PDT (byron@docmagic.com)
Type ||110508024867 084508282020 JOSEPH STELLA Saved 0831720 7:05 AM FOT (syron@doomagic com)
110508034086  LOANNUMBER SAMPLE BORROWERONE  Saved 08:28/20 11.24 AM POT (byren@cocmagic.com,

jen P
LienPe |y nsnanseaca  nassnazranmn SAMPLE RORRSOWEEOME  Pracsssad NRD720 2-51 PM POT fasna@danmanis cam) Y.

origi

LoanN | worksheet# 110506034702 Refresh
MIC / A

Loan Id

Enter the plan code for the program being utilized or add a NEW plan code



LoanMagic ®
Selecting The Worksheet

Select your desired loan
and Click Open.

ol Helg

B~ B dBE R © &5 ® B E e o n

J Copy [ Default
Open  Save Audit  Defalls  APR  Sect32 Process  View Email Collaboration  eSign  LoanMagic

Data Capture Au Generate Dalivery Portal

A .
m srasRallars | Pronas | Torms | Providarst ians | Gharaas nafamnaunds | Und tasin | ummarias | » DocMagic

| £ Open Worksheet X
General I

Loans BFird Ty 2 r r Date Range: LAST 20 @AYS v From: 08/1 472020 To‘ 09/14/2020 E Find Now

Loan P worksheets matching search criteria
Altamat
09142020 SAMPLE BORROWERONE [l Processed 7:52 AM POT {pyron@docmagic.com)
Broker| ||110508024085 1255510 Sample SAMPLE Processed 0902/20 1263 PM PDT (byron@docmagic.com
110502034700 LOANNUMEBER SAMPLE BORROWERONE [ Audited 0903720 1235 PM POT (byron@cocmagic.com)
1912000269 1812000269 Sample ByronO Processed 0802/20 9:38 AM PDT (oyron@docmagic. com)
LoanR /110500024089 082109012020 SAMPLE BORROWERONE [l Processed 0501/20 9:11 AM PDT (dyron@docmagic.com)
LoanT: |110508034895 025208272020 SAMPLE BORROWERONE [ Seved 05/01/20 8:21 AM FDT oyron@docmagic.com)
1265510 1285810 Sample SAMPLE Processed 09/01/20 8:17 AM PDT (syron@doomagic.com)
110502034088 101208212020 SAMPLE BORROWERONE Processed 08:31/20 10.17 AM POT (byron@cocmagic.com)
Type 8034857 084508282020 JOSEPH STELLA Saved 08/31/20 7:05 AM FDT (byron@docmagic com)
LOANNUMBER SAMPLE BORROWERONE [l Saved 08/28/20 11.24 AM POT (byron@docmagic.com
110508024804 024202272020 samel = aopeowseonE [l eecsscan 0R:27/20 2-51 P POT fena@dacmanis caml

Transfe

Origina

Loan P

Lien Pc

LoanN | \orksheet# 110506034702 \ 4
MIC | Ag

Lo Cancel

Enter the plan code for the program being utilized or add a NEW plan code.

Make sure to click ‘Refresh” to show the most
recently processed loan at the top of the list.

16



LoanMagic @
Worksheet Opened

Once the loan file is open, DO NOT make
any data changes in DocMagic.

y

File Edit Services Tools Help

Ay~ wi@aea s ©5 2 BE & ¢ &

J Copy [ Default
Open  Save Audit Details APR  Sect32 Impound Process View Email uco Collaboration eSign  LoanMagic

Data Capture Audit Generate Dalivery Portal

A .
Borrowers/Sellers Ipmn_m [ Terms l ProvidersiLiens I hargesiFees I Prepaidsimpounds I Underwriting ] Closing | summaries I » DocMagic

General Information Dates & Times

LoanStage | CLOSING Application Date 10/01/2021
Loan Program | ALL FIXED LOANS (DSI_CONV) Pre-Z Send Date 1010172021
Estimate Issue Date 1010172021

Est Available Through 1070172021

Alternate Lender
1200AM « | PT «
T

ransfer To Intentto Proceed Date 1070172021

Broker Name  BROKER SAMPLE v | Channgl

Rate Lock Date 10/01/2021 3 | Days

12:00AM ~ | PT «

Agaaaaa

Origination Rate Available Thru 10/01/2021

Loan Rep LOAN REP v | Branch BRANCH Lock Days Priorto Close = 25 Last Disc. API

D

3.750 %
Loan Type CONVENTIONAL [] Business Use CD/Re-disc Date/Method

Loan Purpose | PURCHASE me Lends COIRe-disc Recd Date
Document Date 1110172021
Closing Date 1110172021

Type Program

Lien Position FIRST witaneous

Signing Date
Loan Number 2021111100002 MERS #

Cancel Date

A > # A d
MIC 1 Agancy # Sattion Gane # Assione Disbursement Date  |11/01/2021

anrnaaaa

Loan |dentifiers

Enter the plan code for the program being utilized or add a NEW plan code.

If you're processing in DocMagic Online directly,
you'll process your package as usual but DO
NOT select the eDisclosure options either.

17



LoanMagic ®

Launching LoanMagic

Both loan origination software and DocMagic
Online users will click the "LoanMagic” button.

ol Helg

H New B Import n 5 - u - @ R c c

J Copy [ Default
Open  Save Audit Details APR  Sect32 Impound Process  View Email Collaboration eSigll LoanMagic

Data Capture Audit Generate Portal

- .
BB =<5+ oo [oms [Fovaesions [crarsses [ ropssimpounds [ ndarrtns i [ summares » DocMagic

General Information Dates & Times
LoanStage | CLOSING Application Date 10/0172021
Pre-Z Send Date 10/01/2021 !
Estimate Issue Date 10/0172021 .
Est. Available Through  10/01/2021 1200AM ~ | PT «

Loan Program  ALL FIXED LOANS (DSI_CONV)
Alternate Lender

Transfer To Intantto Proceed Date  1qyp172021
Broker Name  BROKER SAMFLE v Channel Rate Lock Date 100172021 ! 3 | Days
QOrigination Rate Available Thru 10/01/2021 1200AM ~ | PT «~
Loan Rep LOAN REP v | Branch BRANCH Lock Days Priorto Close | 24 Last Disc. APR 3750 %
Loan Type CONVENTIONAL [] Business Use CD/Re-disc Date/Method »
Loan Purpose | PURCHASE ame Lends CO/Re-disc Rec'd Date
Document Date 110172021
Closing Date 110172021 |
Signing Date !
Cancel Date m

Type Program
Lien Position FIRST ultanec
Loan Number 2021111100002 MERS #

MIC | Agency # Section Case # Assigned

Disbursement Date 110172021

Loan |dentifiers

Enter the plan code for the program being utilized or add a NEW plan code.

18
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LoanMagic @

LoanMagic Control Panel

Then you'll land on the LoanMagic
Control Panel "To Do Items’ tab.

File Edit Services Tools Help

Open

Loan

Loan|

Altern

Trans

7% LoanMagic Control Pllkel

?lLoa

Stage | Stage 2 -Disdosure « Closing Date  10/142020

Parties Property

Communicate to-do items. send documents. share contact information, and collaborate with instant push notifications to
ensure consisient loan status updates throughout.

[ [comen cortae | semor |

Enter the plan code for the program being utilized or add a NEW plan code.




LoanMagic @
Adding A "To-Do” Item

Click "Add".

y 7

File Edit Services Tools Help

%% LoanMagic Control Panel

e #rLoanMagic e Sge 2- D s

Closing Date  10/14,

Loan To-Do ltems Parties | Property |

Loan} Communicate to-do items. send documents. share contact information, and collaborate with instant push notifications to
Altern ensure consisient loan status updates throughout.

Trans

Borrower(s) Due Daie l Approved

Enter the plan coddlor the program being utilized or add a NEW plan code.

= Then click the button under "Type".

20
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LoanMagic @
Selecting a Task Type

Choose the task type that fits your "To Do’ item.

ces Tools Help

¥ LoanMagic Control Panel x

Open ﬁLDanMagiC Stage |Stage 2-Disdlosure + Closing Date 10/142020 =

General

Loan To-Do ltems Parties | Property |

Loan| Communicate to-do items. send documents. share contact information, and collaborate with instant push notifications to + ADD

Altern ensure consisient loan status updates throughout.

Tans [T ovseion [ ovoves [ oweom [ dopoma | scons |

Broke ;

origin @ Task X

Loan

s i
Loan /| Request Information § :

Loan |

Type \’? Request a Document

LienF
Loan | E Schedule an Event
MIC )
Loan Close

Enter the plan code for the program being utilized or add a NEW plan code.

]

LoanMagic

PT w

Days

o ||PT w

3.750 %

In this case, we're choosing "Request Information”.




Creating a "To-do" Item

Enter a "To Do” item for each borrower instructing
them to reply to the message when they have
completed setting up their profile in LoanMagic.

%% LoanMagic Control Panel

# LoanMagic

Parties | Property |

{ Communicate to-do items. send documents. share contact information, and collaborate with instant push notifications to
ensure consisient loan status updates throughout.

] Borrower(s) | Due Daie I Approved ]

@ I Please reply 1o this message when you have created your profile in the LoanMagic app on IACELUN Mcuuu.u_nl 092412020 I [m]

A A

Enter the plan code for the program being utilized or add a NEW plan code.

Then, select the borrower's name from
the dropdown, followed by a due date.

22




LoanMagic ®

Creating a "To-do" Item

es Tools Help

%% LoanMagic Control Panel

Open ﬁ LDanMagiC Stage |Stage 2-Disdosure o« Closing Date 101412020

Loan To-Do ltems Parties | Property |

Loan

Communicate to-0o items. send documents. share contact information. and collzborate with instant push notifications to
Altern ensure consisient loan status updates throughout.

General

L e S | owenen | semems | ]

Broks
ﬁl Please reply to this message when you have created your profile in the LoanMagic app on... ACELONMCDONALD 09242020 [m] O ﬁ

Enter the plan code for the program being utilized or add a NEW plan code.

Click "Save’.

23



Borrower's Profile Set-Up

Next, we will go through the
Borrower's LoanMagic Profile Set Up.

Can you please take a picture of your
driver’s license?

Do you think we can meet on next
Wednesday?

Please send me your 2016 tax form

We need a copy of your phone bill

. please ‘

2 >4
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Borrower Receives Invitation Emalil

Now that you've sent the invite, the borrower will
receive this email where they'll be able to install
the LoanMagic app to their phone or tablet.

LoanMagic

Hi JENNETTE,
Our mobile mortgage app allows you to manage the entire loan
process directly from your phone, tablet, or smart device.

+ Track your loan status in real-time

+ Send, receive, and electronically sign documents
+ Schedule events right to your calendar

+ Communicate directly with your mortgage team

Click below to download for FREE!

® AppStore | Gooéle Play




LoanMagic App Installed

The LoanMagic app will look like the image
below after installed. The borrower can tap it on
their mobile device at any time to access.

LoanMagic

26



Create A New Profile

The first time the borrower launches
LoanMagic, they will tap “‘Create a New Profile”.

; LoanMagic

27



Create A New Profile

The borrower must enter their email
address and the last four digits of their
social security number. Then tap "Sign Up”.

4]

Register for LoanMagic

Emai
boden894697@gmail.com ‘

Last [4] digits of your SSN

28



Let's Get You Ready

Their first and last name should
appear, and they will tap next.

Let's get you ready!

29



Create Username and Password

On this screen, they will set up a
username and password.

Doing great ANTHONY!

Confirm your password

The password must meet the
requirements shown here,

30



Capture Signature and Initials

Next, the borrower will tap here
to capture their signature.

Last step

31



Save Signatures

They will turn their device sideways
and use their finger to capture their
signature and tap save.

32



Capture Signature and Initials

The borrower will tap here to repeat
the same process with their initials.

Last step

33



Ratify Signature and Initials

The borrower must tap here to ratify
their electronic signature and initials.

Last step

A AD

I Then, they will tap next. I

34



But First, Let Me Take a Selfie

Here the borrower will be prompted to take a
selfie by tapping the "Take picture” button.

Oh let's snap a picture
of you!

They will follow the steps that
appear and tap "‘Next" when finished.




LoanMagic @

Terms of Use

The borrower will review "TERMS OF USE
FOR LOANMAGIC" and tap "Accept”.

¢ Back

TERMS OF USE FOR LOANMAGIC®
Thank you for using LoanMagic for Borrowers!

These Terms of Use (these "Terms") apply to your use of the
LoanMagic app (the "App"). The App is controlled and operated by
DocMagic, Inc., a California corporation, referred to in these Terms
as "DM," "us" or "we." The individual signing up for access to the
App is referred to in these Terms as "you" or "your."

PLEASE READ THESE TERMS CAREFULLY! BY CLICKING "I
AGREE," YOU AGREE TO THE TERMS OF USE FOR THE APP. IF
YOU DO NOT AGREE TO THE TERMS OF USE, DO NOT USE
THE APP. USE OF THE APP IS SUBJECT AT ALL TIMES TO
THESE TERMS AND ALL APPLICABLE LAWS, RULES AND
REGULATIONS. IF, AT ANY TIME, YOU NO LONGER WISH TO BE
BOUND BY THESE TERMS, YOU MUST IMMEDIATELY CEASE
ALL USE OF THE APP.

INTRODUCTION

You are being provided with access to the App at the request and
expense of your lender ("Lender") who is handling your residential
mortage loan ("Loan"). DM has designed the App to allow you to
view, download, upload, approve, sign and return documents related
to your Loan electronically, using procedures authorized under the
Electronic Signatures in Global and National Commerce Act
("ESIGN") and the Uniform Electronic Transactions Act ("UETA").
The disclosures, notice and other documents related to your loan
that are accessed and/or electronically signed using the App are
referred to in these Terms as "Loan Documents".

LICENSE AND ACCESS

Subject to the terms and conditions of these Terms and payment by
you or Lender of all fees owed to DM for the use of the App, DM
hereby grants to you, and you hereby accept from DM, a limited,
nonexclusive, nontransferable license (without a right of sublicense),

Decline Accept

o




Touch [.D. Opt Out

Or, they can opt out of setting up Touch
1D by tapping the "Not now, thanks” link.

(Q

Do you want to turn on
Touch ID?

5 w



Profile Created

The borrower's LoanMagic app profile is
created. They may now tap the "Cool” button.

You have entered

Stage 2 - Disclosure

Well done!
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Loan Tracker

Now the borrower will land on the
LoanMagic loan tracker screen.

LOAN TRACKER

>

The tracker is a visual representation showing them
where they are and what's next in the loan process.

39



Loan Tracker

Borrowers can simply tap on any
numbered tab to see what that
stage represents in the loan process.

LOAN TRACKER

>

The loan tracker keeps the borrower engaged
and informed during those time periods.

« 4



Future Documents

After you process an eDisclosure, the
borrower will receive an email and the
documents can be accessed here.

DOCUMENTS

41



Contacts

The contact section will show the borrower
who to contact if they have any guestions.
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Contacts

The borrower can tap on the contact
and select if they want to call or email.

CONTACTS

BYRON ODEN

Phone Work:
3105551212

Email Work:
byron@docmagic.com
Phone Work:
3103238256

BYRON ODEN

Call

Email

Cancel

43



Detalls

The "Details” tab shows a high
overview of the borrower’s loan.

DETAILS

%; LoanMagic

LENDER INSTITUTION
BYRON TEST ACCOUNT

LOAN NUMBER
015909182020

PROPERTY
PROPERTY STREET
PROPERTY CITY, CA 90501

BORROWERS
ANTHONY SMITH

LOAN AMOUNT
$200,000.00

44



Options Menu

Tapping here will give the borrower
access to the main menu.

E DETAILS

%; LoanMagic

LENDER INSTITUTION
BYRON TEST ACCOUNT

LOAN NUMBER

015909182020

PROPERTY
PROPERTY STREET
PROPERTY CITY, CA 90501

BORROWERS
ANTHONY SMITH

LOAN AMOUNT
$200,000.00

45



Options Menu

Here, the borrower will see the
l0ans that they have in progress.

46
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Options Menu

This opens a glossary of mortgage terms.
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LoanMagic @

Mortgage

Glossary

I A preview of the glossary is shown below. I

{ Back MORTGAGE GLOSSARY

A Loan or A Paper

A loan to a borrower with a with a FICO score of
660 or above and who has had no late
mortgage payments within a 12-month period
This is the best credit rating to have when
entering into a new loan.

ARM

Adjustable Rate Mortgage; a mortgage loan
subject to changes in interest rates; when rates
change, ARM monthly payments increase or
decrease at intervals determined by the lender;
the change in monthly payment amount,

however, is usually subject to a cap
Abstract of Title

Documents recording the ownership of property
throughout time.

Acceleration

The right of the lender to demand payment on
the outstanding balance of a loan.

Acceptance

The written approval of the buyer's offer by
the selfer.

Additional Principal Payment

Money paid to the lender in addition to the
established navment amount used directlv

(0] 0O

NS<CHVWIOTVOZZIrC—IOTMMOO®>




My Profile

The borrower can view their profile information here.

s 4



My Profile

The borrower may update their
email, password, or signature.

ANTHONY SMITH

50



Settings

The borrower can access settings
for the LoanMagic app here.

; 4



Settings

A preview of the settings are shown below.

SETTINGS

ABOUT

Version 6.19.73451
Help

LEGAL

Privacy Policy

Terms of Use and ESIGN Disclosure and Consent

SETTINGS

Log In with Touch ID

Show eSign Tutorial

Show Document Scanner Tutorial
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Signing Out

The borrower can sign out of their
LoanMagic account here.

53
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LoanMagic @

Accessing Disclosures

| The “To Do" item sent earlier will be accessed here. |

LOAN TRACKER

Your loan should close on October 23, 2020.

STAGE 2 - DISCLOSURE

The disclosure stage of the loan process starts when
you receive y oan Estimate, a 3-page document that
includes you ated interest rate, monthly payment,
i other required
disclosures and documentation. Your mortgage

| will continue to assemble an orderly and
oan file for the verification st




“To-Do" Items

| The borrower will tap the "To Do” item. |

Reply to this message when you have set
up your profile on the LoanMagic app.
Done today

55



Replying

They can write a text response
by tapping this box and typing.

{ To-Dos

Reply to this message when you have set
up your profilé on the LoanMagic app.

jschumann e
| have set up my profile on my phone.

jschumann c
JENNETTE marked this item as Done

They can upload an
attachment by tapping here.

56



Replying

The borrower can also reply with
uploading a picture from their gallery.

{ To-Dos

Reply to this message when you have set o
up your profilé on the LoanMagic app.

jschumann tembe
| have set up my profile on my phone.

jschumann ¢
JENNETTE marked this item as Done

They can upload a picture from
their gallery by tapping here.

5 >4
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Replying

I The borrower can tap here to send back a reply. I

{ To-Dos

Reply to this message when you have set
up your profilé on the LoanMagic app.

jschumann tembe
| have set up my profile on my phone.

jschumann ¢
JENNETTE marked this item as Done

For the borrower’s convenience,
LoanMagic integrates with Dropbox,
Google Drive, One Drive and has
direct access to their calendar.




Responding to "To-Do’s’

When the borrower replies toa "To
Do’ item, you'll receive an email.

LoanMagic ToDo item completed for ENNETTE SCHUMANN [Loan Number: 1...

. G|
donotreply@docmagic.com 2|
To @ Byron Oden 7:35 AM

@ If there are problems with how this message is displayed, click here to view it in a web browser.

Action Items + Get more add-ins

LoanMagic

Hi there!

JENNETTE SCHUMANN has completed the following To-Do
item:

"Reply to this message when you have set up your profile
on the LoanMagic app.”

Clicking "View" will give you access to their answer
in the LoanMagic console on the website.
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Responding to "To-Do’s’

Enter your DocMagic login credentials.

v DocMagic

byron@docmagic.com

60 ‘.‘A‘
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Responding to "To-Do’s’

search field and the list will filter down to
make it easier to find your desired loan file.

Type the name of the borrower in the

o 023305262020

105708132020

080006222020

100008142020

074908062020

\ 080009182020

$350,000.00 06-22-2020

$349,000.00 09-14-2020

$350,000.00 07-22-2020

$349,000.00 09-14-2020

$350,000.00 09-07-2020

$200,000.00 10-14-2020




LoanMagic ®
Responding to "To-Do’s’

Click on "To Do's”.

150009222020
By $350,000.00

+

Z{ Documents

STATUS

Stage
Closing Date 10-22-2020

Stage 2 - Disclosure

> s

BORROWERS

VEROMICA TILLIS
Registered R d Invit:
o boden894697@gmail.com egistere esend Invite >

BYRON ODEN
DOCMAGIC 310-555-1212 )
byron@docmagic.com

Loan Originator

0 X



) )

Responding to "To-Do's

Click on the bell button to review the
borrower's answered “To Do" item.

150009222020
$350,000.00

= Details @To-Dos | Documents

Please send W2 form.

63 "‘A‘



Responding to "To-Do’s’

Click on the bell button to review the
borrower's answered “To Do" item.

7] To-Do Item

Please send W2 form. 09-22-2020 [=)

viillis
VERONICA marked this item as Done.

y 14



LoanMagic @
Responding to "To-Do’s’

To leave more "To Do” items for a borrower, you
can access your list of LoanMagic loan files
from the LoanMagic Console here.

Launch Center

g eSign Console

& DocMagchLG’

l é: LoanMagic® Console ]
-

65

My Documents

Access and manage your loan
document files

STACKING
ORDER

Modify the order of documents in your
[EEELES

LOAN
DEFAULTS

Manage charges, fees, premiums,
impounds, and more

Compliance Edge
Tools and resources to help you stay on top
of compliance change as it happens.

FORMS
MANAGER

Add and remove forms from your
document packages

REPORT
MANAGER

Generate reports: 1098, Closing,
HMDA, LEF and more

SAMPLE
DOCUMENT REVIEW

Review and approve your sample
documents

Help Center
Search our knowledge base for answers to
your common questions



LoanMagic @

Processing Disclosures

When all the borrowers have replied to the "To Do’ item
informing you that they have set up their profile in the
Loan Magic app, now you can process the Disclosures.

ools Hels

H New B Import l 9 9 ﬁ

J Copy [ Default . "
Open  Save Au ‘Worksheet #28 (SAMPLE) is queued for processing. uco Collaboration eSign  LoanMagic
Data Capture General Options Portal

Package Type. Initial Disclosure v

" File Format (O Adobe PDF @ DBK (PCL) > i
g seters [Propery [ Tems [ > O Adobe POF @ DBK (PCL) » DocMagic

Loan

General Information
FNMA 3 x File:

Loan Stage CLOSING 1000172021
Electronic Delivery 10/0172021

[ DocMagic eSign 10/0172021
[ esignature enable 100172021

Notary enable ude SMARTDac eNote 100112021
Broker Nams BROKER SAMPLE

ﬁ [ Send to Mobile App 100172021
Origination

[_J Event Notfication 10/01/2021
Loan Rep LOAN REP 25 |Last Oisc

Loan Type CONVENTIONAL

Loan Program  ALL FIXED LOANS (DSI_CO
Alternate Lender

1200AM « | PT «
Transfer To

3 | Days

Agaaaaa

12:00AM ~ | PT «

»
]
D

3.750 %

Loan Purpo: PURCHASE

Type 110172021

1170172021
Lien Positiol FIRST

Loan Numb 2021111100002

anrnaaaa

MIC / Agene Additional Services 1170172021
Loan Identif [ Print and Deliver

[J Flood Centification Life of Loan?
[] MERS Registration

Enter the plan cod@ifor the program being utilized or a

REMEMBER TO CLICK SEND TO MOBILE APP

66
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eDisclosure E-mall

When you process a Disclosure,
the borrower will get this email.

< 8 0 o

st B A e AR A S I R AR R RS

Number: 100009232020] * inbox

docs 3:04 PM a
tome v

Jennette Schumann,

Thank you for choosing your loan with BYRON
TEST ACCOUNT (Byron Oden)!

Before we may provide disclosures and notices in an
electronic format to you, we must first obtain your
consent.

ere [ consent and access your electronic
gmesERetand notices for loan number
100009232020.

If you do not wish to consent to access your
disclosures and notices electronically, they will be
sent to you by mail.

This me: nd any attachments contain information which
nay be con

address
If you have

the sender and
s. Please consider the

(4]

They can tap on the "Click here” link or
give their consent from the LoanMagic
app on their mobile device.




LoanMagic @
esSign

In the LoanMagic app, they can
access the eSign documents here.

LOAN TRACKER

Your loan should close on October 23, 2020.

STAGE 2 - DISCLOSURE

The disclosure stage of the loan process starts when
our Loan Estimate, a 3 > document that
includes your estimated interest rate, monthly payment,
and the total closing costs her required
jon. Your mortgage
al will continue to assemble an orderly and
or the verification e
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Documents

| The borrower will tap here to access the documents. |

DOCUMENTS

00*

69



Launch eSign

Tap "‘Launch eSign”.

Redisclosure

v

| Launch eSign |

/0



Review Instructions

Review the instructions
and tap ‘Got it!".

Welcome to eSign

D Blue
* D ‘P‘ink b(ﬁ\der\ .

e -

R Tilt your device

Never show this again

/1



List of Documents

The borrower will see this list of
documents that need to be signed.

{ Redisclosure

CHANGED CIRCUMSTANCES DETAIL FORM
1 page

California Acknowledgment of Receipt of

Loan Estimate
1 page

INTEREST RATE LOCK-IN-AGREEMENT

LOAN ESTIMATE
pages

Selecting the file will activate
the signing process.

72



Red Guitar Pick

To click sign their documents, the
borrower can tap on this symbol.

{ Save & Close

CHANGED CIRCUMSTANCE DETAIL FORM
RSVETTE S

N ol Horoner

e Signature

/3



Next Document

The signature captured during their profile
set up will appear on the signature line.

{ Save & Close

Next Document

The borrower will tap Next
Document to move on.
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Download and Print

When a borrower encounters an ink sign
form, this screen will appear.

This document requires an
ink signature.

1. Print this document
2. Carefully review and sign

3. Return the document by scanning it
with the app.

Download & Print

Return (Scan)

View Document

| Tap "‘Download and Print” to proceed. I

x 4



Print

Select "Print”.

7fd118c6-9849-4c03-ae9d-563d... X

+ PDF Document - 163 KB

Markup

I Print

Save to Files

Add Tags

Edit Actions...

/6
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Printer Options

The borrower will select their printer, then
orint, review and ink sign the forms.

Cancel Printer Options

Printer Select Printer

1 Copy SF

Range All Pages

An instructional cover sheet will print first
and MUST be scanned when sending
back the ink signed documents.




Return Scan

The borrower will then access the camera feature
in their device and tap the "Return Scan’ button.

This document requires an
ink signature.

1. Print this document

2. Carefully review and sign

3. Return the document by scanning it
with the app.

Download & Print
Return (Scan) |

View Document

(0] 0O
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Scan Instructions

| Review the instructions and tap "Got it!". |

Scan a Document

Place your document on a
dark surface

Make sure you're in a well
lit room

. O
Follow on screen instructrions

Never show this again v

O] 0O

/79
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Next Document

They must take a picture of the cover sheet first.

{ Back Scan a Document

—
IMPORTANT

YOU MUST USE THIS AS YOUR COVER SHEET.

DO NOT WRITE ON THIS FORM.
60 on i

Messages or notes written on this form ar discarded and wil not be read.

INSTRUCTIONS

=y 1. Print this document

o/ 2 Carofully roviow and 3ign oach document

3, Roturn the document

Then tap "Add Page’ for the additional pages.
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LoanMagic @
Upload

After the borrower has taken picture of the
ink signed forms, they will tap "Upload”.

{ Back Scan a Document

Fomn $3A.89 (02-2018)

Dusoninug Prvious EQUON: Page 1 of 2
Soctal Security A nistration OMB b 08600760
Authorization for the Soclal Security Administration (SSA)

To Release Soclal Security Number (SSN) Verification

e Name Dats of Bith Sacial Sacuty Number

SCHmRE 000-00-4733
1 ik g o fion rseased because | am conductin Be lobowng business resaction

naton(s) fof U3ng CESV. (Pease siect 8l hal gl
[l Morigage Sevica [ Banking Savics.

(€] Bsckgreund Chock [ Liconso Roqursment
Clondicrect () Other

WA E4 folouing company (th Company |

Company Mame: B ST_ACCOONT

Compaey Adtsy 1500 113TH STREFT, TORRANCE, CALTFORNIA 30501

| AUhOrze e Socil Securty ASTRiziain 10 VeEt) Y name g SSM 1o e Company and o he Gompany s Agenl,
If applicati, for the purpase | ionttiod

The name and adess of the Company's Agent s

[ o whom Tssued o the parend o begal g ol he egal
guaran of abegall incompelent atuL | declate and ffirm s ine panalty <f peduey Il the indomalion coekiined
ein i It and conect g hal | e i Fse from
Gocial Secunty records, | coud be fousd guity of a misdemaanar and fined up 19 85,000,

This cansest e valid only for 80 days.
H you wish 1o change this timelrame, il in the fobowing:

This consent s vald fec days I the dae signed. {Please intial)
Signatwe Date Signed
Pethorstip (4 nol the indvidsal 1o whom the SSH was isswed)

Contact fomatin of indivkiual sgning authonzation

Addoss; L MAILING ADORESS

CityiStatoZy S1TY; CALIECRNIA 30501

Phone Number-




All Done

Once all the documents have been signed,
the borrower will tap the "All Done” button.

{ Save & Close

o w



Save and Close

I Then, tap "Save & Close”. I

AR
{ Save & Close
ut This Loan

Onkae wams

(0] 0O
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Check Marks

I Then, tap "Redisclosure”. I

{ Redisclosure

CHANGED CIRCUMSTANCES DETAIL FORM
1 page

California Acknowledgment of Receipt of
Loan Estimate
1 page

INTEREST RATE LOCK-IN-AGREEMENT
2 pages

LOAN ESTIMATE
3 pages

The green check marks confirm that
they have signed their documents.

y 4



Check Marks

Tap ‘Documents’.

{ Documents

Redisclosure

Launch eSign

85



Check Marks

The big green check mark indicates
that the package has been signed.

86



Retrieving Signed Documents

You will receive this email below
informing you that the borrowers
have completed eSigning .

Electronic Document Delivery

Docs
Ta Byron Qden

Lender: DSI TEST LENDER (SALES) ( Oden)
Account: 1005ALES

Loan Number: 090009242020

Recipient: SAMPSON SAMPLE

Package Type: EClosing (61708891)
Worksheet: 421

This is a notification to let you know a signature request has been completed.

To retrieve the final documents, please click here

eSign ID: 61703891 A
Reference 1D: 090009242020
System ID: 100SALES_421

The signed documents can
be retrieved from this link.

. 4



LoanMagic @

Retrieving Signed Documents

Signed files can also be retrieved
from within the eSign Console by
clicking on the PDF button here.

eSlgn Consoe-yronen Scheduler Monitoring  Accounis  Sign Re Juests  Creaiz Request  Search & Account

Loan# 100009232020 Lender: Byron Oden Status:  In Progress (Active)
Primary Name:  Jennette Schumann BYRON TEST ACCOUNT (100B0) Documents: 5 (9 fotal pages)
Type: Redisclosure byron@docmagic.com Signers: 1
Package Id: 62153305 800)649-1362 Expires:  N/A (Requires: Primary)
Worksheet#: 110506034723 (Version : 2) Signatures: Y (Ink Sign)
App. Date:  9/23/20

ﬁ k O & B
Details Documents Documents Received EMails Versions ' (=~ |

Participants € .5 Preview Mode - OFf

# Name/Email Role Created Started Consented Viewed Completed Declined Links Delete
1 Jennette Schumann Borower 9/30/20 9/30/20 9/30/20  9/30/20 [ SendEmail 5 Reset

hndanRAARAT Aamail ram TANAM  2-31PM 731 AM 2-31 PM e

88 "‘A‘
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