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What is LoanMagic?

LoanMagic ®

LoanMagic is our mobile application solution 
that lets the borrower handle the loan 

process from their smartphone or tablet.
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Before Sending Initial Disclosures

Before you process a Disclosure – you must first 
send the LoanMagic invitation to the borrower.

You must also ensure that the borrower 
consents to the use of LoanMagic.
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Before Sending Initial Disclosures

The borrower must also have reliable 
email access from their smartphone or 

tablet, and a valid social security number.

Process your loan package in your 
loan origination software of choice 

but do NOT select eSign.
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Logging into DocMagic

Log into www.DocMagic.com to start the process of 
sending the borrower a LoanMagic invitation.
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http://www.docmagic.com/


Launching DocMagic Online

Choose DocMagic Online from the Launch 
Center and log in with your credentials.
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Sending an Invite to the Borrower

When the DocMagic software is launched, click 
Open to bring up the loan you’re working in.
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Sending an Invite to the Borrower

Running an audit will 
activate LoanMagic
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Sending an Invite to the Borrower

Click on the LoanMagic button.
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Sending an Invite to the Borrower

The LoanMagic Control Panel will appear.

Click on Parties.
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Sending an Invite to the Borrower

Click “Send Invite” when your 
customer comes up.

The box will confirm your 
customer has been invited. 

Click OK to close the screen.
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Sending an Invite to the Borrower

Click Process to reveal the 
Document Processing Options.
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Sending an Invite to the Borrower

Finish by clicking the “Process” button.

Make sure to click DocMagic eSign, 
eSignature Enable, and – most 

importantly – Send to Mobile App
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Sending an Invite to the Borrower

You will also get an email verifying 
the process is complete.

Your borrower will receive a 
notification in their DocMagic app.
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Selecting The Worksheet

Return to your list of previously 
processed worksheets.
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Selecting The Worksheet

Select your desired loan 
and Click Open.

Make sure to click “Refresh” to show the most 
recently processed loan at the top of the list.
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Worksheet Opened

Once the loan file is open, DO NOT make 
any data changes in DocMagic.

If you’re processing in DocMagic Online directly, 
you’ll process your package as usual but DO 

NOT select the eDisclosure options either.
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Launching LoanMagic

Both loan origination software and DocMagic 
Online users will click the “LoanMagic” button.
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LoanMagic Control Panel

Then you’ll land on the LoanMagic 
Control Panel “To Do Items” tab.
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Adding A “To-Do” Item

Click “Add”.

Then click the button under “Type”.
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Selecting a Task Type

Choose the task type that fits your “To Do” item.

In this case, we’re choosing “Request Information”.
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Creating a “To-do” Item

Enter a “To Do” item for each borrower instructing 
them to reply to the message when they have 

completed setting up their profile in LoanMagic.

Then, select the borrower’s name from 
the dropdown, followed by a due date.
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Creating a “To-do” Item

Click “Save”.
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Borrower’s Profile Set-Up

Next, we will go through the 
Borrower’s LoanMagic Profile Set Up.
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Borrower Receives Invitation Email

Now that you’ve sent the invite, the borrower will 
receive this email where they’ll be able to install 

the LoanMagic app to their phone or tablet.
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LoanMagic App Installed

The LoanMagic app will look like the image 
below after installed. The borrower can tap it on 

their mobile device at any time to access.
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Create A New Profile

The first time the borrower launches 
LoanMagic, they will tap “Create a New Profile”.
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Create A New Profile

The borrower must enter their email 
address and the last four digits of their 

social security number. Then tap “Sign Up”.
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Let’s Get You Ready

Their first and last name should 
appear, and they will tap next.
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Create Username and Password

On this screen, they will set up a 
username and password. 

The password must meet the 
requirements shown here. 
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Capture Signature and Initials

Next, the borrower will tap here 
to capture their signature. 
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Save Signatures

They will turn their device sideways 
and use their finger to capture their 

signature and tap save.
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Capture Signature and Initials

The borrower will tap here to repeat 
the same process with their initials. 
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Ratify Signature and Initials

Then, they will tap next.

The borrower must tap here to ratify 
their electronic signature and initials.
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But First, Let Me Take a Selfie

Here the borrower will be prompted to take a 
selfie by tapping the “Take picture” button.

They will follow the steps that 
appear and tap “Next” when finished.
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Terms of Use

The borrower will review “TERMS OF USE 
FOR LOANMAGIC” and tap “Accept”.
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Touch I.D. Opt Out

Or, they can opt out of setting up Touch 
ID by tapping the “Not now, thanks” link.
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Profile Created

The borrower’s LoanMagic app profile is 
created. They may now tap the “Cool” button.
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Loan Tracker

Now the borrower will land on the 
LoanMagic loan tracker screen.

The tracker is a visual representation showing them 
where they are and what’s next in the loan process.
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Loan Tracker

Borrowers can simply tap on any 
numbered tab to see what that 

stage represents in the loan process.

The loan tracker keeps the borrower engaged 
and informed during those time periods.
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Future Documents

After you process an eDisclosure, the 
borrower will receive an email and the 

documents can be accessed here.
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Contacts

The contact section will show the borrower 
who to contact if they have any questions.
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Contacts

The borrower can tap on the contact 
and select if they want to call or email.
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Details

The “Details” tab shows a high 
overview of the borrower’s loan.
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Options Menu

Tapping here will give the borrower 
access to the main menu.
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Options Menu

Here, the borrower will see the 
loans that they have in progress.
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Options Menu

This opens a glossary of mortgage terms.
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Mortgage Glossary

A preview of the glossary is shown below.
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My Profile

The borrower can view their profile information here.
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My Profile

The borrower may update their 
email, password, or signature.
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Settings

The borrower can access settings 
for the LoanMagic app here.
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Settings

A preview of the settings are shown below.

52

LoanMagic ®



Signing Out

The borrower can sign out of their 
LoanMagic account here.
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Accessing Disclosures

The “To Do” item sent earlier will be accessed here.
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“To-Do” Items

The borrower will tap the “To Do” item.
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Replying

They can write a text response 
by tapping this box and typing.

They can upload an 
attachment by tapping here.
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Replying

The borrower can also reply with 
uploading a picture from their gallery.

They can upload a picture from 
their gallery by tapping here.
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Replying

For the borrower’s convenience, 
LoanMagic integrates with Dropbox, 

Google Drive, One Drive and has 
direct access to their calendar.

The borrower can tap here to send back a reply.
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Responding to “To-Do’s”

When the borrower replies to a “To 
Do” item, you’ll receive an email.

Clicking “View” will give you access to their answer 
in the LoanMagic console on the website.
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Responding to “To-Do’s”

Enter your DocMagic login credentials.
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Responding to “To-Do’s”

Type the name of the borrower in the 
search field and the list will filter down to 

make it easier to find your desired loan file.
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Responding to “To-Do’s”

Click on “To Do’s”.
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Responding to “To-Do’s”

Click on the bell button to review the 
borrower’s answered “To Do” item.
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Responding to “To-Do’s”

Click on the bell button to review the 
borrower’s answered “To Do” item.
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Responding to “To-Do’s”

To leave more “To Do” items for a borrower, you 
can access your list of LoanMagic loan files 

from the LoanMagic Console here.
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Processing Disclosures

When all the borrowers have replied to the “To Do” item 
informing you that they have set up their profile in the 

Loan Magic app, now you can process the Disclosures.

REMEMBER TO CLICK SEND TO MOBILE APP
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eDisclosure E-mail

When you process a Disclosure, 
the borrower will get this email.

They can tap on the “Click here” link or 
give their consent from the LoanMagic 

app on their mobile device.
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eSign

In the LoanMagic app, they can 
access the eSign documents here.
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Documents

The borrower will tap here to access the documents.
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Launch eSign

Tap “Launch eSign”.
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Review Instructions

Review the instructions  
and tap “Got it!”.
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List of Documents

The borrower will see this list of 
documents that need to be signed.

Selecting the file will activate 
the signing process.

72

LoanMagic ®



Red Guitar Pick

To click sign their documents, the 
borrower can tap on this symbol.
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Next Document

The signature captured during their profile 
set up will appear on the signature line.

The borrower will tap Next 
Document to move on.
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Download and Print

When a borrower encounters an ink sign 
form, this screen will appear.

Tap “Download and Print” to proceed.
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Print

Select “Print”.
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Printer Options

The borrower will select their printer, then 
print, review and ink sign the forms.

An instructional cover sheet will print first 
and MUST be scanned when sending 

back the ink signed documents.
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Return Scan

The borrower will then access the camera feature 
in their device and tap the “Return Scan” button.
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Scan Instructions

Review the instructions and tap “Got it!”.
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Next Document

They must take a picture of the cover sheet first.

Then tap “Add Page” for the additional pages.
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Upload

After the borrower has taken picture of the 
ink signed forms, they will tap “Upload”.
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All Done

Once all the documents have been signed, 
the borrower will tap the “All Done” button.
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Save and Close

Then, tap “Save & Close”.
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Check Marks

Then, tap “Redisclosure”.

The green check marks confirm that 
they have signed their documents.
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Check Marks

Tap “Documents”.
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Check Marks

The big green check mark indicates 
that the package has been signed.
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Retrieving Signed Documents

You will receive this email below 
informing you that the borrowers 

have completed eSigning .

The signed documents can 
be retrieved from this link.
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Retrieving Signed Documents

Signed files can also be retrieved 
from within the eSign Console by 
clicking on the PDF button here.
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