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Lender Experience

Introduction

Processing Documents

Lender's Experience

This quide goes over the lender's experience when
processing loan documents with DocMagic.




Lender Experience

DocMagic Online

For this example, we're going to demonstrate processing
a set of documents through DocMagic Online,
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Lender Experience

Other LOS's

You can find training for other LOS's on our
Product Training Page.
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Welcome to the DocMagic Product Training Page

We've assembled a library of videos, guidebooks and other materials that will provide
you with the tools to successfully navigate our products, or those of our partners.

Scroll down to find the product or service you need help with and click on the icon to access that page
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https://www.docmagic.com/product-training

Lender Experience

Audit

Once the information is collected and entered,
we always recommend that you run an audit.
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Sometimes, the Process button will be
greyed out until you run an Audit.
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File fdt Senices Tools Help

Lender Experience
Audit

DocMagic's Audit function contains a robust
Loan Detail Report, which is the hallmark of
our compliance initiative. Click Details to view.

‘,9; Data Validation - Worksheet 22704

ac e %

B Auat ) Process B ~°R [} HighCost [ Impounds | = Print eSign  LoanMagic

A 2
- s [ A 12 Warning issues have been detected. % DucMogie

General Information

Loan Stage
Loan Program
Altarnate Lender
Transfer To
ke’ Name
Ongination
a0 Reo
Loan Type
Loan Purpose
Tyve
Lien Pesition
Loan Number
MIC / Agency #

Loan Identfiers

Type ] Message

Document Date is more than 'S’ days in the past

No Pre-Z Send Date. Used Application Date plus three business days
mpound Account Low Balance (-1395 96) Is less than zero

Loan term Is not greater than 30 years

Please select either 2 QM Type or an ATR/QM Exemption Type

No Transfer Taxes found

Settiement Agent is missing File Number

Only escrowed items included in Estimated Taxes, Insurance, and Assessments. Ensure all morigage-related
obligations are entered

No tolerance audits will apply until after the first Loan Estimate is processed

This loan is eligidle for electronic recording

HAZARD INSURANCE Disbursement of $350.00 on 03/01/2022 applied to Starting Balance

CITY PROPERTY TAX Disbursement of $2,500.00 on 03/01/2022 applied to Starting Balance
MESSAGE  Worksheet Saved

ME SSAGE Worksheet Audited (outstanding audits detected)


https://www.docmagic.com/sites/default/files/training/LoanDetailReport_Overview_0.pdf

Lender Experience
Loan Detall Report Tabs

Within these three tabs, you can verify the
transaction detalls, validate the data, and get
a comprehensive compliance audit.

% DocMagic - John Smith (82704)

Fle 60 Senvices Tools Help Loan Detail Report 7 DocMagic
Loan Number 070620220001 File ID: 2104 @ #
Borrower Name: JOHN SMITH Client Number: 100SALES i eSign  LoanMagic

Property Address: 935 WILLOW STREET, BURLINGTON NJ 08016 Date of Report: 0710672022

7 DocMagic

General Information Transaction Details Data Validation Compliance Audit
stage
v DETAILS

an Program

ARStiaia Lantw LENDER INFO

Transfer To

E

Lender Name: DSI TEST LENDER (SALES) Transfer To:
Broke’ Name

Loan Program: ALL FIXED LOANS (DSI_CONV)
Onginaton

. LOAN IDENTIFIERS

Loan Type Loan Number: 070620220001 FHAVA Case: MERS #:
Lasn Ppios Loan Purpose: Purchase Loan Type Conventional Origination Type: Lender
Tyve
FHA Section: mC &
Uen Pesition

Loan Rep: Broker Name:
Loan Number

MIC | Agency # IMPORTANT DATES

auiggaaiagaaaaa

Loan Identfiers Application Date: 1012018 Cancel Date CD/Re-Disc Send Date:

Document Date: 02252022 Disbursement Date: CODVRe-Disc Method:
Closing Date: 07/082022 Est. Avail. Through: 03092022 CO/Re-Dise Recv. Date:
Signing Date: Pre-Z Send Date

RATE LOCK
Rate Lock Date: 1162018 Rate Avail. Through: 12162018 Lock Prior to Close:

Rate Lock Days: 30 days Time: 200 PM Last Disclosed APR:




Lender Experience

Process

Once the information has been vetted, and
you're ready to move forward, you can
process the documents by clicking here.

&
" DeMi Document Processing Options
File £t

Worksheet #2704 (SMITH) is queued for processing.

Package Type: | Closing
File Format (O Adobe POF @ DBK (PCL)
Loan Application
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FNMA 3 x File. Browse Application Date
Pre-Z Send Date
Electronic Delivery e
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[_] DocMagic eSign Edi Est Available Thiough 021

ature ble tentto Proceed Date

® ¢ 2

General Options Tocess Collaboration  eSign  LoanMagh

42022

Rate Lock Date 162018

Rate Avaladle Thiy me
Lock Days Prior 1o Close
COMRe-dsc DateMethod
CORe-d35¢ Rec'd Date
Document Date
[C] E-Mall Secure Link to Cloaing Oste
Secunty Signing Date
c Cancel Date

Disbursement Date

Additional Services

[C] Print and Deliver Enter Delivery informaton

[T Flood Centification Life of Loan?

[_] MERS Registration

Process Cancel

2018

Last Disc
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Lender Experience

Process

With DocMagic Online, you can choose Hybrid
1,2, 30or Total eClose™. In this case, we're
going to process a Hybrid 1, which is eSign
with paper note and paper notary.

M Document Processing Options

Worksheet #2704 (SMITH) is queued for ocessing. y 3 e 9 ﬁ

General Options rocess Collaboration  eSign  LoanMagic

Package Type: | Closing
Flle Format (O Adobe POF @ DBK (PCL)

Loan Application
Dates & Times
FNMA 3 x File Application Date

Pre-Z d Date
Electronic Delivery
Es9mate I3sue Date
| DocMagic eSign

Est Available Though | 0206/2022

[ eSignature enabld tentto Proceed Date

162018

[T] eNotary enable [] Include SMARTDoc eNote

2182018

[[] Send to Mobile App

Prior 1o Close Last Disc
[] Event Notification CORe-disc DateMethod
CORe-d5c Recd Date

Additional Services
[C] Print and Deliver Enter Delivery Information
[T Flood Certification Life of Loan? Ye

[C] MERS Registration

Process I

Click Process.
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Lender Experience

Confirmation

You'll receive a confirmation message.

@cw Boma [ e 0 %
:

Audt Detals APR Sect2? Impound vpv::w. Coliaboration  eSign  LoanMagh

% DocMagi
B rums [Posewnsion e Process Complete <DocMagic

General Information
Loan Stage CLOSING
Loan Program ALL FIXED LOANS (DSI_C Congratulatlons!

Attarnate Lender

———
S Your documents have been processed successtully
frokarName

Ongination LENDER . ™ ME2018

WebSheet: 2704 =
P Last Disc
Loan Type CONVENTIONAL Borrower: JOHN SMITH

Loan Purpose PURCHASE

i1
3

WebDocs Code: 100SALES-34GJ-H5C-TNWQA7AJKFOK
Uen Position Click here to download your documents

Loan Number

Tive

gk here I £l \ast
(the software REQUIRED to view and print documents)

v DocMagic

MIC / Agency #

Loan identfiers

Don't show this window agein




Lender Experience

Confirmation

You'll also get a confirmation email that looks like this.

Process Confirmation - SMITH, WS # 2704 C [Loan Number: 070620220001)

DocMagic <donotreply@docmagic.com>
To:

D

Your DocMagic OnLine Worksheet has been successfully processed!
To access your documents, choose a document format below:

1. Click here for documents in DSI's DocMaster (.dbk) format

(Requires DSI's FREE DocMaster viewer program).
OR

2. Click here for documents in Adobe Acrobat (.pdf) format

FREE viewer downloads
To download DocMaster, visit stage-www.docmagic.com
To download Adobe Reader, visit www.adobe.com

Your documents are also available for download at stage-www.docmagic.com
Your WebDocs retrieval code is: 100SALES-34GJ-H5¢c-7TNWQd7AJKFOK

Processing Messages:

E-Disclosure invitation(s) will be sent to: struitt@docmag
ClickSign: true

Event notification(s) will be sent to

Form Messages:

DOCSET : Invalid Time :12:00:00; blank string used. (Time)

NJ3031.MT : Unable to set Post Fill Signer value: . The argument provided is not a valid number.
NJ3031.MT : Unable to set Post Fill Signer value: . The argument provided is not a valid number.
NJ3031.MT : Unable to set Post Fill Signer value: . The argument provided is not a valid number.
NJ3031.MT : Unable to set Post Fill Signer value: . The argument provided is not a valid number.
NJ3031.MT : Unable to identify a Signer for Sequence Number

NJ3031.MT : Unable to set Post Fill Signer value: . The argument provided is not a valid number.
NJ3031.MT : Unable to set Post Fill Signer value: . The argument provided is not a valid number.
NJ3031.MT : Unable to identify a Signer for Sequence Number

NJ3031.MT : Unable to set Post Fill Signer value: . The argument provided is not a valid number.
NJ3031.MT : Unable to set Post Fill Signer value: . The argument provided is not a valid number.




Lender Experience

DocMaster

From the confirmation message and/or email,
you can activate DocMaster, our proprietary
document window that allows you to preview,
prep, and edit the Documents before signing.

Bl DocMaster - MICHAEL SAMPLI
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Lender Experience

DocMaster

A training for DocMaster can be found on
our Product Training Page.

Welcome to the DocMagic Product Tfaining Page

terials that will provide

We've assembled a library of videos, guidebooks and other m
fhose of our partners.

you with the tools to successfully navigate our products, or

Scroll down to find the product or service you need help with and click on fhe icon to access that page
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Lender Experience

eSign Console

After sending out the documents, you can access
your eSign Console here on docmagic.com.

SOLUTIONS

My Documents

Access and manage your loan
document files

STACKING
ORDER

Modify the order of documents in your

packages

LOAN
DEFAULTS

e
SMarnREGISTRY™ Tools and resources t

Manage charges, fees, premiums,
impounds, and more

SERVICES

COMPLIANCE

FORMS
MANAGER

Add and remove forms from your
document packages

REPORT
MANAGER

Generate reports: 1098, Closing,
HMDA, LEF and more

SAMPLE
DOCUMENT REVIEW

Review and approve your sample
documents

SUPPORT

DASHBOARD / LOG OUT

COMPANY

® TOUR THE DASHBOARD

Account Settings

USERS
Set up and manage user accounts

and permissions

PLAN MANAGER

) Manage the loan programs for

your account

LENDER PROFILE

Manage your company and

Latest News

RLA: Update:



https://www.docmagic.com/product-training/esign-console

Lender Experience

eSign Console

I A listing of processed documents will be here. I

eSign Console - Steve Truitt

CJ/Q S |S (S (S S S (S S(S (s s
[ 0O 0 & 0 0 0 0 0 © 0 0 ¢

It's crucial that you know that these loan packages will only
be present on this console for 90 days after generation.

W



Lender Experience

eSign Console

After all signatures are collected, it's a good idea to download
all signed documents to your desktop. This will be shown
towards the end of the guide.

eSign Console - Steve Truitt

L SR SEY
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Click on a Loan Number to go to the Loan Page.




Lender Experience
Loan Page

At the top of the page, you can see the details of the
l0an, the lender, and the status of the process.

ign Console - Steve Ti Scheduler Monitoring Accounts eSign Requests Create Request Search

Loan# 071320220002 Lender: Steve Truitt Status: New (Active)
Primary Name:  John Smith DSI TEST LENDER (SALES) (100SALES) Documents: 15 (67 total pages)
Type: EClosing struitt@docmagic.com Signers: 2
Package Id: 562064 (800)649-1362 Expires:  NIA (Requires: Primary)
Worksheet # 2732 (Version : 1) Signatures: Y (Ink Sign)
Closing Date:  714/22

A O
Details Documents. Documents Received EMails Versions s MM HE %@

Participants £+ Preview Mode - On
|
Name/Email Role Created Completed Declined Links
John Smith Borrower TM3/22

[ Send Email
ocmagic.com 1047 AM

@ Preview Documents

Andy Agent Settlement Agent 713122
ny om 1046 AM

[ Send Email

@ Agent Portal

Action Log

Date User Description

7113122 10:48 AM System User eSign event created

7113122 10:48 AM John Smith Invitation sent to struiti@docmagic.com
713122 10:48 AM Andy Agent Invitation sent to struitt@docmagic.com

Add Intemal Note
Cancel Request | Delste Request

© Copyright 2022 DocMagic, Inc. - ALL RIGHTS RESERVED Home Contact Privacy P Terms of Use




Lender Experience
Add Participants

The details tab has the participants listed. You can
add participants by clicking here.

eSign Con: ole - Steve Truitt Scheduler Monitoring Accounts eSign Requests  Create Request Search & Account ~
Loan #: | 071320220002
Primary Name: lf John Smith
Type: | EClosing

Lender: Steve Truitt Status: New (Active)
DSI TEST LENDER (SALES) (100SALES) Documents: 15 (67 total pages)
it@docman Signers: 2
Package Id: | 562064 Add Participant X Expires:  NJA (Requires: Primary)
Worksheet #: il 2732 (Version| Signatures: Y (Ink Sign)
Closing Dale: § 114122 Please provide the information for the new participant.

Details DMnems D First Name: 28248

Participan Last Name: Preview Mode - On

Name/Email
John Smith

[ Send Email
struitt@docmagic.com

Declined Links

@ Preview Documents
Andy Agent Access Code:

[ Send Email
struitt@docmagic com .

@ Agent Portal

Settlement Agent
Action Log

= —> B -
7/13/22 10:48 AM

© System User
7/13/22 10:48 AM John Smith

713/22 10:48 AM Andy Agent

Invitation sent to struiti@docmagic.com
Invitation sent to struitt@docmagic.com

Add Intemal Note

Cancel Request  Delete Request

© Copyright 2022 DocMagic, Inc. - ALL RIGHTS RESERVED Home Contact Privacy Policy Terms of Use

Populate the fields in the window that appears and click Add. I




Lender Experience

Disable Preview Mode Toggle

By default, Preview Mode is On until closing and the
Settlement Agent can toggle Preview Mode On and Off.

eSign Console - Steve Truitt Scheduler Monitoring Accounts eSign Requests  Create Request Search & Account ~

Loan# 071320220002 Lender: Steve Truitt Status: New (Active)
Primary Name:  John Smith DSI TEST LENDER (SALES) (100SALES) Documents: 15 (67 total pages)

Type: EClosing struitt@docmagic.com Signers: 2
Package Id: 562064 (800)649-1362
Worksheet # 2732 (Version : 1)
Closing Date:  714/22

Expires: NIA (Requires: Primary)
Signatures: Y (Ink Sign)

Details Documents Documents Received EMails Versions
Participants &4

#  Name/Email Created Started Consented Viewed Completed Declined Links
1 John Smith orrower TM3/22
struitt@docmagic com 1047 AM

3 Andy Agent Settlament Agen 71322
struitt@docmagic.com 10 48 AM

Action Log
Date User Description
7113122 10:48 AM System User eSign event created
7113122 10:48 AM John Smith Invitation sent to struiti@docmagic.com
713122 10:48 AM Andy Agent Invitation sent to struitt@docmagic.com

Add Intemal Note

Cancel Request | Delste Request

© Copyright 2022 DocMagic, Inc. - ALL RIGHTS RESERVED Home Contact Privacy Policy Terms of Use

Turning Preview Mode Off allows the Settlement Agent to
sign their documents before closing. However, if they don't
turn it back on, the borrower can also sign before closing.
The next few slides will go disabling this permission.




Lender Experience
Disable Preview Mode Toggle

Start by going to Accounts. You
can always find it at the top.

eSign Console - Stephen Truitt Scheduler Monitoring || Accounts || eSign Requests  Create Request Search L Account ~

Account Name:

Account Number:

- 2 3 4 5 8 10 6068  Next

Account Account Name Theme Active Use New Use New
Number Id Console Sign

100 System DocMagic v
eSign eSign DocMagic
100DSI DocMagic Cincinnati Federal
100DSI-DMO DocMagic DocMagic
100CG Chris Mortage Box Home Loans 1004
100JF DSI_TEST_LENDER DocMagic
100RC DSI TEST LENDER (RON CARRILLO) Ron's clean sample
100RL RICKS TEST LENDER Fremont Bank
100MSM DOCMAGIC TEST LENDER DocMagic (Michael Morford)
100CM SAMPLE LENDER Colin - Allied
100SR DSI TEST LENDER STEVE RIBULTAN DocMagic
100MLA MICHELLE DSI TEST American Financing Corporation
100MZ SAMPLE LENDER'S Test theme
100ALS ALANS DSI TEST LENDER DocMagic
100NK DOCUMENT SYSTEMS, INC. TEST Norm
10048 JEREMY'S TEST LENDER DocMagic

AL UL UL UL S5 N5 UL UL VA Y5 Y0 NE VA VA WL

Click on an Account. The search function above
allows you to filter by Account Name or Number.
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Disable Preview Mode Toggle

Select Edit Preferences.

eSign Console - Stephen Truitt Scheduler Monitoring Accounts  Sign Requests Create Request Search L Account =

Account: Name: LENDER NAME Theme: DocMagic
Parent Group: LENDER STREET ADDRESS Created: 2/11/09, 12:02 PM
New Console: LENDER CITY, CA 90000 Modified:  6/1/22, 3:43 PM
New Sign: Email:
Multi-Auth: Active: Y

Theme

Theme Name: DocMagic
Description: DocMagic Corporate Theme

v‘A/‘ D 0 C M a g lC Color: - #2M67c Assign Existing Theme

Create New Theme
Created:  12/15/08, 4:10 PM +

Modified:  10/15/21, 4:54 PM Edit Advanced Email Preferences

Clone Theme

Default Email Templates
Event Request  Loan Role Type Subject
Type Type

Request Client Fulfill {% if sigreq.isRESPASatisfied %}Document Package Requested - Print and Mail Now{% else %}Disclosures
NOT Viewed - Print and Mail Now({% endif %} {{maybelLoanNumberBrackets}}

Sent to DSI Print Queue Document Package Printed {{maybelLoanNumberBrackets}}
Request Paper Copy eSign Paper Copy Request from {{signer.user.TitteCaseName}} {{maybeLoanNumberBrackets}}

Complete Sigreq {% if sigreq.status.code == "SIGNED' %} Signature Request Completed {% else %} Document Review Request
Completed {% endif %} {{maybeLoanNumberBrackets}}

Send Invitation Sender Invitation Confirmation {{maybel.oanNumberBrackets}}
Send Invitation Standard Sender Invitation Confirmation
Sigreq Consented Electronic Consent Obtained {{maybeloanNumberBrackets)}

Document Mailed Document Package Mailed {{maybel.oanNumberBrackets}}
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Disable Preview Mode Toggle

Set "Disable Preview Mode Toggle” to Yes.

eSign Console - Stephen Tr itt Scheduler Monitoring Accounts  eSign Requests Create Request Search A Account ~

LENDER NAME (1

System

Closing Agent Portal Yes
Allow Email Change:

Multi Auth Enabled:

Allow Borrower
Comments:

Allow signer to
request paper copy:

Notification Level.

Name Capitalization:

Remove option to
Withdraw Consent

Disable Preview Mode
Toggle

General

Time Zone:

Participants

The Settlement Agent will no longer be able
to sign until the day of closing.




Lender Experience

Documents

The Documents tab lists the documents prepared for eSignature,

eSign Con: ole - Steve Truitt Scheduler Monitoring Accounts  eSign Requests Create Request Search & Account =

Loan #: |§l 071320220002 Lender: Steve Truitt Status: New (Active)
Primary Name: lf John Smith DSI TEST LENDER (SALES) (100SALES) Documents: 15 (57 total pages)
Type: i struiti@docmagic.com Signers: 2
Package Id: (800)649-1362 Expires: NIA (Requires: Primary)
Worksheet #: |l 2732 (Version : 1) Signatures: Y (Ink Sign)
Closing Date: |l§ 7114122

Details Documents Recaived EMails Versions
Documents Q

Document Nay . ClickSign Page(s) Markis) Signer(s) C id| id  Filename  Delete Operation
Borrower's Cef ation, Authorization and Consent 4 2 1 1 4951135 | 4962470 beac. mse xml

Multistate FixecdiRate Note 04 1 1 4951136 | 4962471 us3200 not xmi Mark as Complete
New Jersey Moflgage 019 4951137 | 4962472 nj3031.mig xmi Mark as Complete
Uniform Residefitial Loan Application 7 4951138 | 4062473 urla msc xml

Uniform Residefitial Loan Application - Lender Loan Information 2 4951130 | 4062474 urtalli msc xmi

Specific Closinglinstructions 4951140 | 4962475 sci.msc.xml

Hazard Insuranfie Authorization and Requirements 4951141 | 4862476 hazarda Isrxmi

IVES Request fiii Transcript of Tax Return 1 4951142 | 4962477 4508c.msc.xml

New Jersey Asghnment of Mortgage 4951143 | 4962478 nj.aom xmi

1
2
3
4
5
6
7
8
9
1

0

Closing Disclosffe 5 4951144 | 4962479 cd dscxm

Customer Identfication Verification 4951145 | 4952480 v msc xm|

X}

Initial Escrow Agount Disclosure Statement 4951146 | 4962481 ieads msc xmi
New Jersey Initll Tax Authorization Notice 4951147 | 4962482 njitan.msc.xmi
New Jersey Prifte Well Testing Act Certification 4951148 | 4962483 njpwt msc xmi

Signature Affidit and AKA Statement )/ 4951149 | 4962434 saakas.msc.xm Mark as Complete

Add Internal Note

Cancel Request | Delete Request

If you want to add a one-off document to this specific
loan, you can do so by clicking this plus button here.




Lender Experience

Documents

Choose the document that you want to upload, then hit Submit.

eSign Console - Steve Truitt Scheduler Monitoring A counts eSign Requests Create Request Search & Account =

Loan# 071320220002 Lender: Steve Truitt Status: New (Active)
Primary Name:  John Smith DSI TEST LENDER (SALES) (100SALES) Documents: 15 (57 total pages)
Type: EClosing struiti@docmagic.com Signers: 2
Package Id: 562064 (800)649-1362 Expires: NIA (Requires: Primary)
Worksheet #: 2732 (Version : 1) Signatures: Y (Ink Sign)
Closing Date: 7114122

Details Documents Docu Upload a new document

Documents & £ Q

Document Name Filename  Delete Operation
Borrower's Certification, Authoriza  DOCUment [Relcomel e Browse beac mse xml

Multistate Fixed Rate Note Mark as Complete
New Jersey Mortgage 3031 mig xmi Mark as Complete
Uniform Residential Loan Applicat urla msc xml

Uniform Residential Loan Applicat lirialli msc xmi

Specific Closing Instructions sci.msc.xml

Hazard Insurance Authorization ar iazards Isrxmi

IVES Request for Transcript of Tax Return 4951142 | 4962477 4508c msc xml

New Jersey Assignment of Mortgage 4951143 | 4962478 nj.aom xmi

1
2
3
4
5
6
7
8
9
1

0

Closing Disclosure 5 4951144 | 4962479 cd dscxm

Customer Identification Verification 4951145 | 4952480 v msc xm|

X}

Initial Escrow Account Disclosure Statement 4951146 | 4962481 ieads msc xmi

=

New Jersey Initial Tax Authorization Notice 4951147 | 4962482 njitan.msc.xmi
MNew Jersey Private Well Testing Act Certification 4951148 | 4962483 njpwt msc xmi

Signature Affidavit and AKA Statement )/ 4951149 | 4962434 saakas.msc.xm Mark as Complete

Add Internal Note

Cancel Request | Delete Request
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AutoPrep™

This will activate our AutoPrep™ sequence where the document is
scanned and automatically tagged for eSignature by our system,

Fetching documents, please wait




Lender Experience
AutoPrep™

You can view an entire rundown of AutoPrep™
and it's features on our Product Training Page.

Welcome to the DocMagicjProduct Training Page

We've assembled a library of videos, guidebof§ks and other materials that will provide
you with the tools to successfully navigate ur products, or those of our partners.

Scroll down to find the product or service you need helll with and click on the icon to access that page
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Lender Experience

Documents

Once added, the document will appear at the bottom of
the page and be included with the other documents
when the participants go to sign it.

eSign Console - Steve Truitt Scheduler Monitoring Accounts  eSign Requests  Create Request Search & Accou

071320220002 Lender: Steve Truitt Status: New (Active)
John Smith DSI TEST LENDER (SALES) (100SALES) Documents: 16 (58 total pages)
. EClosing struitt@docmagic.com Signers: 2
Package Id: 562064 (800)649-1362 Expires: N/A (Requires: Primary)
Worksheet #: 2732 (Version : 1) Signatures: Y (Ink Sign)
Closing Date:  7/14/22

Details Documents Documents Received EMails Versions

Documents 3 £ Q

Document Name ClickSign Page(s) Mark(s) Signer(s) Completed Sigreq Documentid|Documentid  Filename  Delete
Borrower's Certification, Authorization and Consent v 2 1 4951135 | 4962470 beac msc.xml

Multistate Fixed Rate Note 0/ 1 4951136 | 4962471 us3200.nat xml Mark as Complete
New Jersey Morigage 4951137 | 4962472 nj3031.mig xml Mark as Complete
Uniform Residential Loan Application 4051138 | 4062473 urla msc.xm
Uniform Residential Loan Application - Lender Loan Information 4951130 | 4962474 urlalli msc xmi
Specific Closing Instructions 4951140 | 4962475 sci.msc xml
Hazard Insurance Authorization and Requirements 4951141 | 4962476 hazard8.|sr.xml
IVES Request for Transcript of Tax Return

New Jersey Assignment of Mortgage 4951143 | 4962478 1j aom xmi

CAOLLs

4951142 | 4962477 4506¢ msc.xml

Closing Disclosure 4851144 | 4962479 cd dsc xml|

Customer Identification Verification 4851145 | 4962480 civmse xmi
Initial Escrow Account Disclosure Statement 4051146 | 4962481 ieads msc xml

New Jersey Initial Tax Authorization Notice 4951147 | 4962482 njitan msc.xmi

AN

4951148 | 4962483 njpwi msc.xmi

4051149 | 4062484 caakas msc xml Mark as Complete
S—

New Jersay Private Well Testing Act Certification v

Signature Affidavit and AKA Statement
S—

Welcome! v 4951554 | 4962388 Welcome! paif M

Add Internal Note

Cancel Request  Delete Request




Lender Experience

Tagging Documents

To manually tag a document (add signatures
or text fields, etc.) click on the pencil icon.

eSign Console - 3Steve Truitt Scheduler Monitoring Accounts  eSign Requests  Create Request Search & Accou

Lender: Steve Truitt Status: New (Active)
DSI TEST LENDER (SALES) (100SALES) Documents: 16 (58 total pages)
: struitt@docmagic.com Signers: 2
Package Id: 4 (800)649-1362 Expires: N/A (Requires: Primary)
Worksheet #: : Signatures: Y (Ink Sign)
Closing Date:

Details Document Documents Received EMails Versions

Documents 3 Q

Document Name ClickSign Page(s) Mark(s) Signer(s) Completed Sigreq Documentid|Documentid  Filename  Delete
Borrower's Certification, Authorization and Consent v 2 1 4951135 | 4962470 beac msc.xml

Multistate Fixed Rate Note 0/ 1 4951136 | 4962471 us3200.nat xml Mark as Complete
New Jersey Morigage 4951137 | 4962472 nj3031.mig xml Mark as Complete
Uniform Residential Loan Application 4051138 | 4062473 urla msc.xm
Uniform Residential Loan Application - Lender Loan Information 4951130 | 4962474 urlalli msc xmi
Specific Closing Instructions 4951140 | 4962475 sci.msc xml
Hazard Insurance Authorization and Requirements 4951141 | 4962476 hazard8.|sr.xml
IVES Request for Transcript of Tax Return

New Jersey Assignment of Mortgage 4951143 | 4962478 1j aom xmi

CAOLLs

4951142 | 4962477 4506¢ msc.xml

Closing Disclosure 4851144 | 4962479 cd dsc xml|

Customer Identification Verification 4851145 | 4962480 civmse xmi
Initial Escrow Account Disclosure Statement 4051146 | 4962481 ieads msc xml

New Jersey Initial Tax Authorization Notice 4951147 | 4962482 njitan msc.xmi

AN

New Jersay Private Well Testing Act Certification 4851148 | 4962483 njpwt msc xmi

Signature Affidavit and AKA Statement 4051140 | 4962484 saakas msc xmi Mark as Complete

Welcome! v 4 4951554 | 4962880 Welcome! pdf ﬁ]ln

Add Internal Note

Cancel Request  Delete Request

We highly recommmend that you check all the tags to
make sure that all documents are tagged correctly.




Lender Experience

Tagging Documents

You can add signatures, initials, post-
fill boxes and notary information.

Borrower's Certification, Authorization and Consent
Prepare documents for signing

Click here for a comprehensive Document Editor guide. You
can also access this guide at any time by going to our Product
Training Page > Total eClose - Notary = Bonus Materials

W


https://www.docmagic.com/sites/default/files/training/Document_Editor_2024.pdf
https://www.docmagic.com/product-training
https://www.docmagic.com/product-training

Lender Experience

Tagging Documents

Borrower's Certification, Authorization and Consent
Prepare documents for signing.

When finished, click "‘Done” to return to the portal. e




Lender Experience

Participants Sign

Next, the participants will enter their respective
signing rooms to sign the documents.

% DocMagic Welcome Andy!

Congratulations on your decision to use DocMagic’s Total eClose solution.

The Closing Agent Portal provides you with the ability to review the Closing Documents, add Title Documents for execution, and
facilitate the execution of the Closing event




Lender Experience

% DocMagic eClose Console (Settlement Agent) @ Andy ~

__DAYS [ HOURS [ MINUTES |

&5 petaits

Signers (3) &

Documents (17)

# eSign Enabled

Settlement Agent Portal

The Settlement Agents will arrive at their
Settlement Agent Portal to make sure
the process is smooth and complete.

EsDB 8 0




Lender Experience

Settlement Agent Training

You can view a training on the Settlement Agent
experience right here in the Total eClose widget
on our Product Training Page.

Welcome to the DocMagic Product Jraining Page

We've assembled a library of videos, guidebooks and other fhaterials that will provide
you with the tools to successfully navigate our products, g those of our partners.

Scroll down to find the product or service you need help with and click f§ the icon to access that page

AutoPrep Calyx Path

Account
Settings e
2 c ) v

4

CalyxPoint DigaSign DocMagic DocMaster Encompass
Online N g
' 4

v v > X

eVault LendingPad LendingQB LoanMagic LoanProducer

e ¢ = % o

MortgageBot OpenClose SmartCLOSE Total
eClose

FINASTRA | @ )
A




Lender Experience

Borrower Signature

The borrower will also sign their documents
N our eSign experience.




Lender Experience

Borrower Experience Training

There's also a review of the borrower experience
in the Total eClose section.

Welcome to the DocMagic Product Jraining Page

aterials that will provide

We've assembled a library of videos, guidebooks and other
those of our partners.

you with the tools to successfully navigate our products,

Scroll down to find the product or service you need help with and click f§ the icon to access that page

AutoPrep Calyx Path

Account
Settings e
2 - ) v

4

CalyxPoint DigaSign DocMagic DocMaster Encompass
Online N g

)

v i ! X p
eVault LendingPad LendingQB LoanMagic LoanProducer
” meridiani ?J @

v
v

MortgageBot OpenClose SmartCLOSE Total
eClose

FINASTRA | @ )
A




Lender Experience

Borrower Experience Training

You'll receive email confirmations along the way,
as well as confirmation that all signatures have
been obtained and the process is complete.

Electronic Document Delivery

docs@docmagic.com <docs@docmagic.com>
To: Steve Truitt

D

Lender: DSI TEST LENDER (SALES) ( Truitt)
Account: 100SALES

Loan Number: 777102620220009999
Recipient: ALAN DAI

Package Type: EClosing (93759784)
Worksheet: 812

This is a notification to let you know a signature request has been completed.
To retrieve the final documents, please click here
eSign ID: 93759784

Reference ID: 777102620220009999
System ID: 100SALES_812

This information which may be confidential a
to anyene any information containe:
d any attach:

d in this message or in any attachments. If you have received
achments. Please consider the environment before printing this email.




Lender Experience

Return to the eSign Console

Once complete, you'll be alerted via e-mail, and you can
return to the eSign console where you'll see verification
that all signatures have been collected.

eSign Console - Steve Truitt

Loan #: 070620220001
Primary Name: John Smith
Type: EClosing
Package Id: 558436
Worksheet #: 2704 (Version : 1)
Closing Date:  7/6/22

Details Documents Documents Received

Participants

Name/Email

Johi
strui magic com

Andy Agent
struiti@docmagic. com

Stephen Truitt

Action Log

Date User

7/8/22 11:47 AM System User
716722 11:47 AM John Smith
716/22 11:47 AM Andy Agent
7/6/22 11:51 AM Steve Truitt
7/6/22 11:52 AM Steve Truitt
716/22 11:52 AM Stephen Truitt
7/6/22 11:53 AM System User
7/6/22 11:53 AM System User
7/6/22 11:53 AM Andy Agent
7/6/22 11:53 AM Andy Agent
7/6/22 11:53 AM Andy Agent
716/22 11:54 AM Andy Agent

Lender:

EMails Versions|

Scheduler

Steve Truitt
DSI TEST LENDER (SALES) (100SALES)

struitti@docmagic.com

(800)649-1362

Monitoring  Accounts  eSign Requests

Status:
Documents:
Signers:
Expires:
Signatures:

Settiement Agent

Created
7622
11:47 AM

16/22
11:47 AM

Started
7/6/22
11:54 AM

716122
11:53 AM

Consented
/6122

154 AM
716122
11:53 AM

Viewed
7622
11:54 AM

71622
11:53 AM

Completed
7622
1157 AM
716/22
1154 AM

Description

116122
1152 AM

eSign event created
Invitation sent to struiti@docmagic.com

Invitation sent to struitt@docmagic.com

Document batch upload completed

Stephen Truitt (struitt221@gmail.com) added as Other
Invitation sent to struitt221@gmail.com
Preview Mode was enabled
Preview Mode was disabled

Consented to DecMagic eSign

eSign event started
Closing Documents version 1 prepared on July 06, 2022, 11:47 AM PDT displayed

Approved elsctronic representation of signature

Create Request Search & Account ~

Signed (Active)
17 (66 total pages)
3

NIA (Requires: Primary)
¥ (Ink Sign)

Links
Send Email 4506-C
1 Documents
Send Email
@0 Agent Portal

Send Email




eSign Console - Steve Truitt

Loan #:
Primary Name:
Type:
Package Id:
Worksheet #:
Closing Date:

070620220001
John Smith
EClosing
558436

2704 (Version : 1)
716/22

er Experience

Return to the eSign Console

You can review the process.

Lender:

Scheduler

Steve Truitt

Monitoring  Accounts

DSI TEST LENDER (SALES) (100SALES)

struitti@docmagic.com
(800)649-1362

Details

Documents

Documents Received

EMails Versions

Participants

&Sign Requests

Status:
Documents:
Signers:
Expires:
Signatures:

Name/Email

Johi
strui magic com

Andy Agent
struiti@docmagic. com

Stephen Truitt

Date

71622 11:47 AMA

716722 11:47 AM

7/6/22 11:47 AM
7/6/22 11:51 AM
7/6/22 11:52 AM
71622 11:52 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
716/22 11:54 AM

User
System User
John Smith
Andy Agent
Steve Truitt
Steve Truitt
Stephen Truitt
System User
System User
Andy Agent
Andy Agent
Andy Agent
Andy Agent

Created
7622
11:47 AM

16/22
11:47 AM

Settiement Agent

Other 71622

1152 AM

Description
eSign event created

Started
7/6/22
11:54 AM

716122
11:53 AM

Consented
/6122

154 AM
716122
11:53 AM

Invitation sent to struiti@docmagic.com
Invitation sent to struitt@docmagic.com

Document batch upload completed

Viewed
7622
11:54 AM

71622
11:53 AM

Stephen Truitt (struitt221@gmail.com) added as Other
Invitation sent to struitt221@gmail.com
Preview Mode was enabled
Preview Mode was disabled
Consented to DocMagic eSign

eSign event started

Closing Documents version 1 prepared on July 06, 2022, 11:47 AM PDT displayed

Approved elsctronic representation of signature

Completed
7622
1157 AM
716/22
1154 AM

Create Request Search & Account ~
Signed (Active)

17 (66 total pages)

3

NIA (Requires: Primary)
¥ (Ink Sign)

Links

Send Email

1 Documents

4506-C

Send Email

@ Agent Portal

Send Email

You can also review the Action Log.




Lender Experience

Return to the eSign Console

You can print out the entire document set with signatures.

eSign Console - Steve Truitt

Loan#: 070620220001
Primary Name: John Smith
Type: EClosing
Package Id: 558436
Worksheet #: 2704 (Version : 1)
Closing Date:  7/6/22

Details Documents

Participants

Name/Email

John Smitl

stru magic com
Andy Agent

struitt@docmagic com

hen Truitt

Action Log

Date User

T/6/22 11:47 AM
716722 11:47 AM
7/6/22 11:47 AM
7/6/22 11:51 AM
7/6/22 11:52 AM
716/22 11:52 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
716/22 11:54 AM

System User
John Smith
Andy Agent
Steve Truitt
Steve Truitt
Stephen Truitt
System User
System User
Andy Agent
Andy Agent
Andy Agent
Andy Agent

Documents Received

EMails

Settlement Agent 16/22 7/6/22 716122 716/22 7iei22
1153 AM 1153AM 1154 AM

Othar

Scheduler Monitoring  Accounts

Lender: Steve Truitt
DSI TEST LENDER (SALES) (100SALES)
struitti@docmagic.com
(800)649-1362

Versions

Created Started Consented Viewed

1147AM 1153 AM

718122
1152 AM

Description
eSign event created

Invitation sent to struiti@docmagic.com

Invitation sent to struitt@docmagic.com

Document batch upload completed

Stephen Truitt (struitt221@gmail.com) added as Other
Invitation sent to struitt221@gmail.com

Preview Mode was enabled

Preview Mode was disabled

Consented to DocMagic eSign

@Sign event started

Completed
7622 7/6/22 7l6i22 7622 7/6/22
114TAM 1154 AM 1:54 AM 1154 AM 1157 AM

eSign Requests Create Request Se: th & Account ~

Status: Signed (Active)
Documents: 17 (66 total pages)
Signers: 3
Expires: NIA (Requires: Primary)
Signatures: ¥ (Ink Sign) v

Declined  Links
Send Email 4506-C
@ Sign Documents
Send Email
@0 Agent Portal

Send Email

Closing Documents version 1 prepared on July 06, 2022, 11:47 AM PDT displayed

Approved elsctronic representation of signature




Lender Experience

Additional Resources

From the eSign Console, you can find a tutorial just like the
one youre reading now. Just click Account, then Help.

eSign Console - Steve Truitt

Loan#: 070620220001
Primary Name: John Smith
Type: EClosing

Package Id: 558436

Worksheet #: 2704 (Version : 1)

Closing Date:  7/6/22

Details Documents

Participants

Name/Email

magic com

Andy Agent

struitt@docmagic com

Stephen Truitt

1@gmail com

Action Log

Date

T/6/22 11:47 AM
716722 11:47 AM
7/6/22 11:47 AM
7/6/22 11:51 AM
7/6/22 11:52 AM
71622 11:52 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
716/22 11:54 AM

Documents Received

User

System User
John Smith
Andy Agent
Steve Truitt
Steve Truitt
Stephen Truitt
System User
System User
Andy Agent
Andy Agent
Andy Agent
Andy Agent

EMails

Role
Bormn

Settlement Agent 16/22 7/6/22 716122 716/22 7iei22

Othar

Scheduler Monitoring Accounts  eSign Requests  Create Request Search & Account ~

Lender:  Steve Truitt Status:  Signed (Actil| Dashboard
DSI TEST LENDER (SALES) (100SALES) Documents: 17 (66 total B
struitti@docmagic.com Signers: 3
(800)849-1362 Expires: NIA (Requirel

Signatures: Y (Ink Sign) My Account

Preferences

Versions Contact Us

Created Started Consented Viewed Completed
B2 T2 T2 ez TeI22
11:47 AM 11:54 AM 11:54 AM 11:54 AM 1157 AM Sign .
Sign Out

—
1147AM  1153AM 1153 AM 1153AM 1154 AM a» Agent PO

718122 Send Email [+]
1152 AM

Description
eSign event created

Invitation sent to struiti@docmagic.com

Invitation sent to struitt@docmagic.com

Document batch upload completed

Stephen Truitt (struitt221@gmail.com) added as Other
Invitation sent to struitt221@gmail.com

Preview Mode was enabled

Preview Mode was disabled

Consented to DocMagic eSign

@Sign event started

Closing Documents version 1 prepared on July 06, 2022, 11:47 AM PDT displayed

Approved elsctronic representation of signature

You can find more training materials on the eSign
Console by visiting our Product Training Page.



https://www.docmagic.com/product-training/esign-console

Lender Experience

Return to the eSign Console

This includes a certificate showing chosen signature
representation, times of signings, and the Action Log.

';A/, DocMagic DocMagic eSign Certificate

oSign Id: 558436 Reference id: 2704 From:
D Type: CLOSING DOCUMENTS Loan Id: 070620220001 D

List of Signers

Name/Email Signature Started Date  Consented Date

JOHN SMITH o7/0622 07/06/22 07/06/22
s aN@dormage o 150,60 AM 115444 AM 115748 AM

ANDY AGENT ,TW 43,,.( 07/06/22 07/06/22 07/06/22

wrun@docmage com 118050 AM 115354 AM 115413 AM

STEPHEN TRUITT
Wratid) @grak com

Audit Log

The St

Date/Time Person IP Address Action

07/106/22 11:47:20 AM SYSTEM USER eSign event created

07/06/22 11:47:20 AM JOHN SMITH 10.1.138.22 Invitation sent to struitt@@docmagic.com

0706/22 11:47:20 AM ANDY AGENT 10.1.138.22 Invitation sent to struitt@docmagic.com

0706/22 11:51:57 AM STEVE TRUITT 10.1.138.22 Document batch upload completed

07/06/22 11:52.:52 AM STEVE TRUITT 10.1.10.201 Stephen Trultt (struitt221@gmail com) added as Other
07/06/22 11:52:53 AM STEPHEN TRUITT 10.1.10.201 Invitation sent to struitt221@gmail.com

07/06/22 11:53:33 AM SYSTEM USER Preview Mode was enabled

07/06/22 11:53:39 AM SYSTEM USER Preview Mode was disabled

0706/22 11:53:54 AM ANDY AGENT 10.1.10.201 Consented to DocMagic eSign

07/06/22 11:53:55 AM ANDY AGENT 10.1.10.201 eSign event started

y Closing Documents version 1 prepared on July 06, 2022
07/06/22 11:53.55 AM ANDY AGENT 10.1.10.201 11:47 AM POT dis:

We recommend that you print this out after all
signatures are collected, as you will only have this
loan document set in the portal for 90 days.
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