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Getting Started

Arive

This guide will show you how to 
process disclosures in Arive.

Start in your Arive pipeline (shown above).



Selecting a Loan File
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Select the loan file you want to process.



LOS/POS Combo
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Arive uses a savvy LOS/POS combo which 

invites borrowers to apply directly online.

The LOS/POS talk to each other in one application, 
and documents are all collected in the POS.



Pricing Engine

Arive

Click Price Loan at the top right of the loan 

page to go to the pricing engine.



Pricing Engine
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Coming into the pricing section on the loan file, 

you can choose your investor and see real time 

calculated rates including LO compensation.

That way you’ll be able to see qualifications, 
adjustments, closing costs, and any other 

automated closing costs.



Pricing Engine
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On applicable numbers and percentages, click on 
the down arrow to show breakdowns and details, 

and the up arrow to minimize hide them.



Manual Lenders
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You can also input Manual Lenders from a 
dropdown in the top right corner.



Manual Lenders
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Here, you can price with them directly, and update 
the rate and other information. Check the Lenders of 

your choice and then hit Re-Price to see results.



Quoting
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There’s also a quoting feature. Select at least 
two products by checking the corresponding 

boxes on the left, and then click compare.



Quoting
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Here’s what the comparison looks like. This can be 
downloaded and sent off as a PDF to the borrower.



Quoting
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You can even add a competing rate for further comparison.

Add the details of your competing rate in the 
window that appears and click add.



Quoting
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The rate that you added will show up here.



Processing from the LOS
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This includes Loan Info, Purchase Price, Property Info, Title 
Info, Borrower Info, Declarations, and Demographics.

Your 1003 data fields can be found on the left 
under Loan & Property and Borrower Info.



Manage Borrowers
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You can also add or remove co-borrowers by 
clicking Manage Borrowers.

A window will appear where you make changes to your 
borrowers. Click Save at the bottom when done.



Financial Info
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Financial Info allows you to utilize a self-employment 
calculator, along with the basic calculations of the data.



Review Fees
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These fees are linked with DocMagic’s online data capture 
engine when you process and will be passed to DMO as the 

same fee even if the description is changed.

When the product you’re selling is chosen, the 
fees are automatically calculated.



Loan Center

Arive

You can also send the loan to the Lender’s TPO portal with 
the click of a button. Click Register With Lender and Arive will 
push the file over to the TPO portal behind the scenes, create 

the loan, and register it on behalf of the integrated lender.

Other features included are automated life of loan 
notification emails and a real estate agent portal 

which allows them to generate pre-approval letters.



Client Needs
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Borrowers can upload documents directly to the POS, 
where they can be stored, approved and edited.



Annotating Documents
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You can even annotate those documents 
in preparation for approvals.

Click save when done.



Disclosure Forms
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In the Disclosure Forms section, the broker 
has a wide variety of forms they can utilize.



Custom Forms
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Custom Forms can be uploaded and Arive can use 
field mapping to apply those documents as PDF.



Disclosing Through DocMagic
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To disclose forms through DocMagic, start 
by going to Disclosure Forms on the left.



Disclosing Through DocMagic
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Make sure to scroll through the fields in Setup and 
update anything that needs to be changed.



Disclosing Through DocMagic
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In the Disclosures tab, choose which 
package you’re looking for.

Hit Generate Docs.



Auditing
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Click Continue to Audit.



Auditing
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DocMagic returns the completed forms post audit 
with any warnings or fatals (left column).



Generate Docs

Arive

If everything looks good, click Generate Doc Package 
and Confirm in the window that appears.



Generate Docs
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An unsigned version is saved in the documents list 
and the user can preview the documents here.

If approved, you can click Send for eSigning.



Send for eSigning
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In the window that appears, you can choose 
who the documents are going to.

Hit Send.



Track Progress
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After you hit Send, you’ll be back in the Disclosures tab. 

Here, you can track the progress of the eSign stages.



Signed Documents
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Arive will take the unsigned documents in the 
document list and move it to the unused 

category replacing it with the signed 
documents automatically.

You’ll be able to see once everyone has signed 
the documents. Click Documents on the left 

and then go to the Ready tab.



DocMagic eSign Experience
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There, they’ll complete the signing and click Done.

Back on Disclosure Forms, the borrower will get an 
email to enter the DocMagic eSign experience.



Product Training Page
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A video and guidebook of the borrower’s eSign
experience can be found on DocMagic’s 

Product Training Page on DocMagic.com.

Start by going to the Dashboard, then Support and 
Product Training from the dropdown. Select Total 

eClose, then click Borrowers.



Download Signed Documents
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Back on Arive, the entire signed document set 
can now be downloaded.


